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Domains, 
IP’s & Ports

Hostname IP Address Port

completecomms.kcom.com
443, 5222, 80, 

25, 

completecomms.kcom.com/bg
443, 5222, 80, 

25,  

completecomms.kcom.com/sip-ps
443, 5222, 80, 

25, 

kir.voice.kcom.com
5060, 5061, 

5062

civ.voice.kcom.com
5060, 5061, 

5062

providers.cloudsoftphone.com 18.223.68.252 443

exports.cloudsoftphone.com 159.203.163.250 443

primary.exports.cloudsoftphone.com 3.137.14.53 443

api.prod.us-east-2.provprox.cloudsoftphone.com 3.145.228.186, 18.221.213.149 443

sso.cloudsoftphone.com 52.55.179.87 443

mmmsg.acrobits.net 68.183.151.8 443

mmmsg2.acrobits.net 157.245.213.235 443

us.messaging.acrobits.cz 65.9.95.127 443

api-us.messaging.acrobits.cz 100.29.152.105, 98.80.160.61 443

customersubdomain.get-together.biz 65.9.95.2 443

api.get-together.biz 54.224.107.15 443

frontend.meros.acrobits.cz 137.184.148.22, 147.182.184.57 12997

update.cloudsoftphone.com 134.122.0.165 443

contacts.cloudsoftphone.com 159.89.6.130 443

dist.acrobits.net 159.203.2.75 443

159.65.167.207 5222

159.65.186.176 80

159.65.251.173 25

159.65.252.186 5100

159.65.253.49 16384 - 65535

159.89.179.103



162.243.226.164

165.227.65.164

165.227.115.186

165.227.182.9

165.227.184.188

165.227.190.186

165.227.210.221

165.227.223.68

167.99.48.91

167.99.119.203

167.99.119.244

2604:a880:800:10::160:1

2604:a880:0:1010::d31:1001

2604:a880:800:a1::172e:b001

2604:a880:800:10::69d:5001

2604:a880:800:a1::1ad:1

2604:a880:800:10::7e:d001

2604:a880:800:10::790:4001

2604:a880:800:a1::1777:f001

2604:a880:800:10::292:1

2604:a880:800:10::5db:1

2604:a880:800:a1::176e:5001

2604:a880:800:a1::1777:e001

2604:a880:800:a1::176e:3001

2604:a880:800:a1::172b:7001

2604:a880:800:a1::174f:e001

2604:a880:800:10::62b:1001

2604:a880:800:10::72d:b001



Business

To book a demo visit
kcom.com/completecomms

Or for more information call us on
0800 9155 777

Business info / T&Cs details to go here - Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris 
dictum, nisl a sodales molestie, augue elit pharetra nisi, eget luctus purus dolor sit amet sem. Mauris dictum, 
nisl a sodales molestie, augue elit pharetra nisi, eget luctus purus dolor sit amet sem. 

Codecs

Codec Description

To apply a particular voice codec, leave blank or click reset to use the default preference.  You are advised to con-
tact your network administrator before making any changes to this customisation.

G711 This applies a G711 codec preference 

G722 This applies the G722 HD Voice codec which is set by 
default and offers a more realistic voice quality


