
 

 
 
 

   

 

   

 

Dear Christian 

 

Reward and Recognition Award 

Nomination 

 

The department has made provisions for 
the award of special bonuses to reward 
staff for outstanding achievement in 
particularly demanding tasks or 
situations. On this basis, you have been 
nominated for a special bonus. 
 
This is to recognise your strong 
commitment and incredible hard work.  
You have shown resilience despite 
pressurised and adverse work 
circumstances and for this, it is greatly 
appreciated. 
 
I am pleased to advise you that I have 
decided to award you a special bonus of 
£500 in recognition of this excellent 
work.    
  
I am very appreciative of the work that 
you have done, and you should be very 
proud of your achievements.  Well done! 
 

Yours sincerely 

 

  

 

Matt Philpott 
Director of E 

 Digital, Data and 
Technology 
Lunar House 
Croydon CR9 2BY 
www.homeoffice.gov.uk 

To: Telecom Operators  

 

30 March 2020 

 

 

Dear Operators 

 

Urgency to provide 101 Single Non-Emergency Number (SNEN) charges free to UK Citizens 

 

You will appreciate that in the current circumstances, with many Police stations having to 
close their doors to walk in traffic because of Covid-19, the Home Secretary is extremely 
keen to ensure that the 101 Single Non-Emergency Number (SNEN) is as accessible as 
possible to our citizens by being free at the point of use.  Enabling citizens to use 101 SNEN, 
free of charge, to contact their local police force will also help manage impact on the critical 
999 service during this time. 
 
The Home Office would urge all operators to make the necessary changes to their services 
in order to make the 101 Single Non-Emergency Number free by the 1st April 2020.  If any 
operator is unable to make the change by that date, we ask that you commit to refund 
customers for any 101 charges made after the 1st April 2020.  
 
Thank you for your response to enable this to happen.  

 
Yours sincerely 
 

  
Matthew Philpott 
Director, Enterprise Technology 
 
 

 


