KCOM

Operator Services - International

This Section contains charges for calls through the 155 International Operator Service to overseas
countries (with the exception of calls to the Irish Republic, which can be found in the UK Operator section
of this Price Manual), Inmarsat services and Global Mobile Satellite systems. In addition details are also
given of other services available through the International Operator, these include advice of the duration
and charge of a call, collect calls, person-to-person calls and international call connection services.

There is no charge for making a call to the 155 operator, charges only apply when the services described in
this Section are requested.

Operator-connected calls generally have two parts: an operator service charge, which is a fixed amount for
each call, and a call charge based on the type of call, when it is made and how long it lasts. This section
describes the call charges.

Call durations are measured to a fraction of a second and the call charge is rounded to the nearest 10th of
a penny. The timed duration of a call includes the time element for setting up and disconnecting the call on
the BT network.

All charges which appear on a KCOM customers bill for calls made via the International Operator are
calculated by BT according to BT’s published tariffs, BT advise KCOM of the amounts to be included on
customers’ bills. It should be noted that, due to BTs prices rapidly changing, the charges billed for these
calls may not be precisely in keeping with the prices shown in this Price List. However the charges billed
will be the BT standard tariffs for the services charged by BT at the time the services were provided.
Customers with queries about any of these charges should contact KCOM Customer Care.

The information contained within this section is extracted from BTs' website which can be found at:

http://www.serviceview.bt.com/list/public/current/Int Operator boo/sectoc.htm#1097-d0Oel-section

Pricing information
Charges are for each minute or part thereof. The minimum call charge is for 5 minutes.
International calls from ordinary residential and business lines will be charged at the following:

For details of the countries covered by each charge band, please see the International NNG section of
the Price Manual.

04/01/11 - 001 Page 1 of 21


http://pricing.k-c.co.uk/P14-S02_Operator_Services.htm
http://www.serviceview.bt.com/list/public/current/Int_Operator_boo/sectoc.htm#1097-d0e1-section
http://pricing.k-c.co.uk/P14-S04_Res_International_Call_Charges.htm

International calls from ordinary Residential and Business lines

Pence Per Minute or

Part Thereof

Charge Band At All Times
Ex VAT Inc. VAT
IR 59.574 71.489
A 59.574 71.489
B 85.106 | 102.127
© 114.893 137.872
D 225.531 | 270.637
E 170.212 204.254

International Calls to mobile telephones will be charged at 21.27p Ex VAT (25.00p Inc. VAT) per minute
(minimum charge of 5 minutes) more than the equivalent International call to fixed telephones.

International Call Charges to Mobile Telephones

International calls to some mobile telephones will be charged at 21.27p Ex VAT (25.52p Inc. VAT) per
minute (minimum call charge of 5 minutes) more than the equivalent International call to fixed telephones.
Full details of the destinations and number ranges to which this applies can be found in the BT Price List on
their website:

http://www.serviceview.bt.com/list/public/current/Call Charges bo0/1636 d0e5.htm#1636-d0e5

Calls to Satellite Services from Ordinary Residential and Business Lines

Pence Per Minute or

Part Thereof

Type of Call At All Times
Ex VAT Inc. VAT
A 655.200 786.240
B-Sat 608.510 730.212
M-Sat 608.510 730.212
Mobig (Mini-M) / M4 Voice 608.510 730.212
Skyphone 608.510 730.212

Navitas Telecom Marine System 114.893 137.872

Emsat 608.510 730.212
Iridium 608.510 730.212
Thuraya 608.510 730.212
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International Universal Personal

Number Range

76.595

91.914

Minimum call charges to the Iridium and Thuraya operator services are £1.50 Ex VAT (£1.80 Inc. VAT).

International Calls from Payphones

The amount inclusive of VAT is the amount of money that will need to be inserted at a KCOM Public

Payphone.

KCOM Public Payphone calls charges are for each minute or part of a minute.

Charge per Minute or Part

Charge Band

Daytime Evening & Weekend
Ex VAT | Inc. VAT | ExVAT | Inc. VAT
1 68.085 81.702 59.574 71.489
la 59.574 71.489 59.574 71.489
2 68.085 81.702 68.085 81.702
S 85.106 | 102.127 85.106 102.127
4 68.085 81.702 68.085 81.702
5 136.170 | 163.404 | 119.149 | 142.979
6 93.617 | 112.340 93.617 112.340
7 93.617 | 112.340 93.617 112.340
8 187.234 | 224.681 | 153.191 | 183.829
8a 238.298 | 285.958 | 204.255 | 245.106
9 238.298 | 285.958 | 204.255 | 245.106
10 238.298 | 285.958 | 204.255 | 245.106
11 127.660 | 153.192 | 127.660 | 153.192
12 246.809 | 296.171 | 246.809 | 296.171
13 246.809 | 296.171 | 246.809 | 296.171
14 246.809 | 296.171 | 246.809 | 296.171
15 238.298 | 285.958 | 204.255 | 245.106
16 246.809 | 296.171 | 246.809 | 296.171
17 246.809 | 296.171 | 246.809 | 296.171
18 246.809 | 296.171 | 246.809 | 296.171
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International Chargeband for Operator Connected Calls from ordinary lines

Country Charge Band
Afghanistan D
Albania A
Algeria D
Andorra A
Angola D
Anguilla C
Antarctica Australian Territory D
Antigua & Barbuda C
Antilles (Netherlands) D
Argentina D
Armenia C
Aruba c
Ascension Island D
Australia c
Austria A
Azerbaijani Republic C
Azores A
Bahamas C
Bahrain D
Bangladesh D
Barbados C
Belarus c
Belgium A
Belize D
Benin D
Bermuda C
Bhutan D
Bolivia D
Bosnia-Hercegovenia A
Botswana D
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Brazil D
Brunei Darussalam D
Bulgaria A
Burkina Faso D
Burundi D
Cambodia (Kingdom of) D
Cameroon D
Canada B
Canary Islands A
Cape Verde D
Cayman Islands C
Central African Republic D
Chad D
Chatham Islands C
Chile D
China D
Christmas Island C
Cocos Islands C
Colombia D
Comoros D
Congo b
Cook Islands D
Costa Rica D
Cote d'lvoire D
Croatia A
Cuba D
Cyprus A
Czech Republic A
De'mocratic Republic of the Congo (formerly D
Zaire) =
Denmark A
Diego Garcia D
Djibouti D
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Dominica C
Dominican Republic C
East Timor D
Ecuador D
Egypt D
El Salvador D
Equatorial Guinea D
Eritrea D
Estonia c
Ethiopia (Federal Democratic Republic Of) D
Falkland Islands D
Faroe Islands A
Fiji D
Finland A
France A
French Guiana D
French Polynesia D
Gabon D
Gambia D
Georgia C
Germany A
Ghana D
Gibraltar A
Greece A
Greenland D
Grenada (inc Carriacou) C
Guadeloupe C
Guam D
Guatemala D
Guinea D
Guinea Bissau D
Guyana D)
Haiti D
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Honduras

Hong Kong C
Hungary A
Iceland A
India D
Indonesia D
Iran D
Iraq b
Ireland (Republic of) IR
Israel D
Italy (inc. Vatican City) A
Jamaica C
Japan C
Jordan D
Kazakhstan C
Kenya D
Kiribati D
Korea PDR (North) D
Korea Republic (South) D
Kuwait D
Kyrgyz Republic (]
Laos D
Latvia C
Lebanon D
Lesotho D
Liberia D
Libya D
Liechtenstein A
Lithuania c
Luxembourg A
Macao D
Macedonia A
Madagascar D
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Madeira A
Malawi (The Republic of) D
Malaysia D
Maldives D
Mali D
Malta A
Marshall Island D
Martinique C
Mauritania D
Mauritius D
Mayotte D
Mexico C
Micronesia D
E
Midway Island (See Pricing Information
notes)
Moldova D
Monaco A
Mongolia D
Montserrat c
Morocco D
Mozambique D
Myanmar (formerly Burma) D
Namibia D
Nauru D
Nepal D
Netherlands A
New Caledonia D
New Zealand c
Nicaragua b
Niger D)
Nigeria D
Niue D
Norfolk Island D
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Northern Marianas D
Norway A
Oman D
Pakistan D
Palau (The Republic of) D
Panama D
Papua New Guinea D
Paraguay b
Peru D
Philippines D

Pitcairn Islands

See Pricing Information

notes )
Poland A
Portugal A
Puerto Rico C
Qatar D
Reunion D
Rodriguez Islands D
Romania A
Ross Island D
Russia C
Rwandese Republic D
St Helena D
St Kitts & Nevis (formerly St Christopher) C
St Lucia C
St Pierre & Miquelon C
St Vincent & the Grenadines C
Samoa (US) D
Samoa (Western) D
San Marino A
Sao Tome & Principe D
Saudi Arabia D
Senegal D
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Serbia & Montenegro A
Seychelles D
Sierra Leone D
Singapore C
Slovak Republic A
Slovenia A
Solomon Islands D
Somalia D
South Africa D
Spain (inc the Balearic Islands) A
Sri Lanka D
Sudan D
Suriname D
Swaziland D
Sweden A
Switzerland A
Syria D
Taiwan D
Tajikstan D
Tanzania D
Thailand D
Togolese Republic (The) D
Tokelau D
Tonga b
Trinidad & Tobago C
E
Tristan Da Cunha (See Pricing Information
notes)
Tunisia D
Turkey A
Turks & Caicos Is C
Turkmenistan D
Tuvalu D
Uganda D
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Ukraine C
United Arab Emirates D
Uruguay D
USA B
Uzbekistan C
Vanuatu D
Vatican City (Italy) A
Venezuela D
Vietnam D
Virgin Islands (UK) C
Virgin Islands (US) C
E
Wake Island (See Pricing Information
notes)
Wallis & Futuna D
Yemen (formerly Yemen AR D
and Yemen PDR) =
Zambia D
Zimbabwe D

Pricing Information Notes:

International Operator - Calls to Midway Is, Tristan Da Cunha and Wake Is are only available via the

international operator (dial 155).

Pitcairn Islands - Calls to the Pitcairn Islands are via the INMARSAT "Mini-M' service. INMARSAT “Mini-M'

call charges apply.

Advice Of Duration & Charge - Service withdrawn from 29 March 2005

Collect Calls

A Collect Call is an international reverse charge call. It is paid for by the person receiving the call rather
than the one making it. This page contains charges for Collect calls from overseas to KC lines in the UK. A
Collect Call is be made through the local overseas operator.

Eligibility

e Collect Calls can be made to any ordinary line in the United Kingdom, but not to mobile, pager,
Freephone, number translation service numbers (such as 0800, 0845 and 0870) or payphone

numbers.
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Pricing Information

e Call charges are for each minute or part of a minute.

e There is also a Collect Call Service Charge, which is a fixed amount for each call. This is added to

the call charge.
e The minimum charge is for five minute. There is no charge if the call cannot be connected.

For details of the countries covered by each Charge Band, please see the International NNG section of
the Price Manual.

Collect Calls from overseas countries to UK (except Republic of Ireland collect calls to Northern Ireland)

Charge Band

Charge in Pence
Per Minute or Part

Collect Call Service
Charge

Ex VAT

Inc. VAT

Ex VAT

Inc. VAT

68.080

81.696

468.000

561.600

178.720

214.464

765.900

919.080

263.820

316.584

765.900

919.080

408.510

490.212

765.900

919.080

O 0| m | >

442.550

531.060

765.900

919.080

Collect Calls from Inmarsat Services to UK

Charge in Pence | Collect Call Service
Charge Band Per Minute Charge
Ex VAT | Inc. VAT | ExX VAT | Inc. VAT
Inmarsat A | 765.95 | 919.14 765.9 919.08
BT B-Sat 561.7 674.04 765.9 919.08
BT M-Sat 578.72 | 694.464 | 765.9 919.08

Collect Calls from Navitas Telecom Marine Satellite System to UK

Charge in Pence Per | Collect Call Service
Charge Band Minute Charge
Ex VAT | Inc. VAT | Ex VAT | Inc. VAT
Navitas Marine Satellite Telecom System | 408.510 |490.212 |765.900 | 919.080
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Conditions

e The called person must agree to pay for the call before it is connected.

Additional Information

e Charges for Collect Calls from the UK to overseas are controlled by the Telecommunications

Operator in the country concerned and are not listed here.

International Collect Call Charge Bands by Country

Destination Al
Chargeband
Anguilla Cc
Antigua & Barbuda C
Argentina D
Aruba C
Ascension Island D
Australia C
Austria A
Bahamas C
Bahrain D
Bangladesh D
Barbados C
Belarus C
Belgium A
Belize D
Bermuda C
Bolivia D
Botswana D
Brazil D
Brunei Darussalam D
Bulgaria A
Canada B
Cayman Islands C
Chile D
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China D
Colombia D
Cook Islands D
Costa Rica D
Croatia A
Cuba C
Cyprus A
Czech Republic A
Denmark A
Dominica C
Dominican Republic C
Ecuador D
Egypt D
Estonia c
Falkland Islands D
Fiji D
Finland A
France A
French Guinea D
Gabon D
Gambia D
Georgia C
Germany A
Ghana D
Gibraltar A
Greece A
Grenada C
Guadeloupe C
Guatemala D
Guyana D
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Honduras D
Hong Kong C
Hungary A
Iceland A
India D
Indonesia D
Israel D
Italy (inc. Vatican City) A
Jamaica C
Japan C
Jordan D
Kenya D
Korea Republic (South) D
Lebanon D
Liechtenstein A
Lithuania C
Luxembourg A
Macao D
Macedonia A
Malawi D
Malaysia b
Maldives D
Malta A
Martinique C
Mauritius D
Mexico C
Montserrat C
Morocco D
Nepal D
Netherlands A
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New Zealand C
Nicaragua D
Norway A
Oman D
Pakistan D
Panama D
Papua New Guinea D
Paraguay D
Peru D
Philippines D
Poland A
Portugal A
Puerto Rico C
Qatar D
Reunion D
Romania A
Russia c
Saudi Arabia D
Senegal D
Serbia & Montenegro A
Seychelles D
Singapore C
Slovak Republic A
Slovenia A
Solomon Islands D
South Africa D
Spain (inc the Balearic and

Canary Islands) A
Sri Lanka D
St Helena D
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St Kitts & Nevis (Formerly St.

Christopher) c
St Lucia c
St Vincent & the Grenadines C
Sudan D
Swaziland D
Sweden A
Switzerland A
Syria D
Taiwan D
Thailand D
Tonga D
Trinidad & Tobago C
Tunisia D
Turkey A
Turks & Caicos Is C
Ukraine C
United Arab Emirates D
Uruguay D)
USA B
Uzbekistan C
Venezuela D
Vietnam D
Virgin Islands (UK) C
Virgin Islands (US) C
Yemen (Formerly Yemen AR D
and Yemen PDR) =
Zambia D
Zimbabwe D
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Person-To-Person Calls - Service withdrawn 29th March 2005
International Call Connection (Station-To-Station Calls)

The operator connects the caller to an overseas number.
Eligibility

e This service is available from KCOM ordinary lines and KCOM payphones for calls to most parts of
the world, including countries where International Direct Dialling (IDD) is not available. Calls can
also be made to Inmarsat, European Mobile Satellite, International Universal Personal number
range (00 87810) and Global Mobile Satellite numbers, but not from payphones.

Pricing Information

e The operator service charge is £4.255 Ex VAT (£5.11 Inc. VAT) and is added to the call charge.
e There is no charge if the call cannot be connected.

Special Assistance International Operator Call Charges
This Section contains charges for calls through the 198 Special Assistance International Operator Service
to overseas countries, Inmarsat services, International Universal Personal number range (00 87810) and

Global Mobile Satellite systems. It does not include calls to the Republic of Ireland.

Customers (e.g. Disabled Customer who cannot dial or have difficulty dialling their own calls and need
assistance) may use the BT Special Assistance Operator to connect calls to many destinations. Operator
Controlled call charges for such customers are different from those calls made via the 155 Operator
Service.

There is no charge for making a call to the 198 Operator. Charges only apply when the services described
in this Section are requested.

Charges for calls made through the Special Assistance Operator service are shown in this Part.
Eligibility

The 198 Special Assistance Operator is for Disabled Customers who cannot dial or have difficulty dialling
their own calls.

Pricing Information

Non-Payphone call charges are for each minute or part of a minute with the exception of calls to the Iridium
and Thuraya services where the minimum fee is £1.50 (Ex VAT)

Payphone call charges are for each minute or part of a minute.
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International Calls from Ordinary Residential and Business Lines

Price In Pence Per Minute

Charge Band Daytime Evening Weekend

Ex VAT |Inc. VAT | ExVAT | Inc. VAT | Ex VAT | Inc. VAT
1 30.000 | 36.000 | 25.000 | 30.000 | 22.000 | 26.400
la 24.000 | 28.800 | 23.000 | 27.600 | 19.740 | 23.688
2 33.000 | 39.600 | 29.000 | 34.800 | 28.000 | 33.600
3 57.000 | 68.400 | 49.000 | 58.800 | 46.000 | 55.200
4 20.000 | 24.000 | 19.000 | 22.800 | 18.000 | 21.600
5 66.000 | 79.200 | 56.000 | 67.200 | 53.000 | 63.600
6 42.000 | 50.400 | 36.000 | 43.200 | 33.180 | 39.816
7 50.000 | 60.000 | 47.000 | 56.400 | 45.000 | 54.000
8 87.000 | 104.400 | 69.000 82.800 64.000 76.800
8a 68.000 81.600 62.000 74.400 57.000 68.400
9 108.000 | 129.600 | 92.000 | 110.400 | 84.000 | 100.800
10 112.000 | 134.400 | 94.000 | 112.800 | 84.000 | 100.800
11 66.000 | 79.200 | 62.000 | 74.400 | 59.000 | 70.800
12 113.000 | 135.600 | 108.000 | 129.600 | 84.000 | 100.800
13 115.000 | 138.000 | 110.000 | 132.000 | 102.000 | 122.400
14 92.000 | 110.400 | 87.000 | 104.400 | 82.000 | 98.400
15 89.000 | 106.800 | 84.000 | 100.800 | 76.000 | 91.200
16 102.000 | 122.400 | 97.000 | 116.400 | 84.000 | 100.800
17 170.000 | 204.000 | 166.000 | 199.200 | 162.000 | 194.400
18 149.000 | 178.800 | 145.000 | 174.000 | 140.000 | 168.000
IR 195.745 | 234.894 | 144.681 | 173.617 | 144.681 | 173.617

International Call Charges to Mobile Telephones

International calls to some mobile telephones will be charged at 17.02p exc. VAT (20.42p Inc. VAT) per
minute more than the equivalent International call to fixed telephones. Full details of the destinations and

number ranges to which this applies can be found in the BT Price List on their website:

http://www.serviceview.bt.com/list/public/current/Call _Charges boo/1636 d0e5.htm#1636-d0e5
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Calls to Inmarsat Services from Ordinary Residential and Business Lines

Price In Pence Per
Minute
Type of Call At All Times

Ex VAT | Inc. VAT
Inmarsat A 504.000 | 604.800
Inmarsat B-Sat 323.000 | 387.600
Inmarsat M-Sat 336.000 | 403.200
Inmarsat Mobiq (Mini-M) / M4 Voice 220.000 | 264.000
Skyphone 485.000 | 582.000
Emsat 185.220 | 222.264
Iridium 300.000 | 360.000
Thuraya 300.000 | 360.000
00 878810 42.550 51.060

Minimum call charges to the Iridium and Thuraya operator services are £1.50 Ex VAT (£1.80 Inc. VAT).

Charge in Pence for Each 3 Minutes or Part

Charge Band Daytime Evening Weekend
Ex VAT |Inc. VAT | ExVAT | Inc. VAT | Ex VAT | Inc. VAT
IR 195.745 | 234.894 |144.681 | 173.617 |144.681 |173.617
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International Calls from Payphones

The amount inclusive of VAT is the amount of money that will need to be inserted at a KCOM Public

Payphone.

KCOM Public Payphone calls charges are for each minute or part of a minute.

Charge Per Minute or Part

Charge Band Daytime Evening & Weekend

Ex VAT | Inc. VAT | ExVAT | Inc. VAT
1 68.09 81.70 59.57 71.49
la 59.57 71.49 59.57 71.49
2 68.09 81.70 68.09 81.70
3 85.11 102.13 85.11 102.13
4 68.09 81.70 68.09 81.70
5 136.17 163.40 119.15 142.98
6 93.62 112.34 93.62 112.34
7 93.62 112.34 93.62 112.34
8 187.23 224.68 153.19 183.83
8a 238.30 285.96 204.26 24511
9 238.30 285.96 204.26 24511
10 238.30 285.96 204.26 245.11
11 127.66 153.19 127.66 153.19
12 246.81 296.17 246.81 296.17
13 246.81 296.17 246.81 296.17
14 246.81 296.17 246.81 296.17
15 238.30 285.96 204.26 24511
16 246.81 296.17 246.81 296.17
17 246.81 296.17 246.81 296.17
18 246.81 296.17 246.81 296.17

Time Periods

Daytime Rate

Monday ~ Friday 7am ~ 7pm

Evening Rate

Monday ~ Friday, before 7am and after 7pm

Weekend Rate

All Day Saturday and Sunday
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