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Call Diversion Ceased Line 

Service Description 

Call Diversion allows your calls to be diverted to a new telephone number. 

Charging Structure 

Service 
Connection Charge Annual Rental 

Exc. VAT Inc. VAT Exc. VAT Inc. VAT 

Call Diversion - Ceased Lines N/A £24.00 £28.80 

Programme change per line £12.00 £14.10 N/A 

Note 

The number to which the subscriber requires the calls diverted to must be able to handle them. The 
maximum number of digits is 16. 

KCOM reserve the right to withdraw the service after a period of 12 months from the date full service 
ceased. 

 


