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Call Waiting 
 

1. Service description 

When someone is using the telephone, Call Waiting alerts them with beeps, to inform them that 
someone else is trying to get through.  

The user can then clear down (or hold) their current call and find out who the second caller is. They 
are able to switch between the two calls, terminating one at any stage.  

2. Charging structure 

Service Price 

Call Waiting Free 

3. Note 

This service cannot be used in conjunction with ring back 
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