KCOM

Out Of Exchange Area Removal
Keep Same Number

Service Description

Applies only where a customer is moving from one exchange area to another and within the 01482 number

group. The following charges apply per line and are in addition to standard line charges.

This service is also available to charity customers, at the same price as businesses.

Charging Structure

Description Set-up Charge Annual Rental
Exc. VAT | Inc. VAT | Exc. VAT | Inc. VAT
Analogue £95.00 | £114.00 | £18.00 £21.60
ISDN2 / Superway £95.00 | £114.00 | £18.00 £21.60
ISDN30* £450.00 | £540.00 | £440.00 | £528.00

*Applies regardless of number of channels

Subsequent moves to another exchange area, will incur an additional set-up charge, but the annual rental
will remain the same. Where the customer moves back to the original exchange area, a set-up charge will
be incurred, but the annual rental will then be waived.
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