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NO LONGER AVAILABLE FOR NEW SUPPLY

Hosted Exchange

Service Description

Hosted Exchange allows an organisation to access a robust, secure and highly functional
Microsoft Exchange based messaging system on a ‘Pay As You Go’ basis. The service provides
access to hosted email, calendars, contacts and to-do lists accessible using Microsoft Outlook
client software or Outlook Web Access via a browser.

Customer Requirements

Customers will require a PC with and Internet Connection running Microsoft Windows (XP or
above recommended) with Microsoft Internet Explorer 6 (or above).

Charging Structure

Hosted Exchange

KC Mail (Deskless
POP and OWA)

Standard (Excludes
Outlook Licence)

Standard Plus (Includes
Outlook Licence)

Hosted Exchange

Hosted Exchange

KC Mail 25GB . Standard Plus Mailbox
Standard Mailbox 25GB with Outlook 25GB
No of Mailboxes <50 Any Any
Price Per Mailbox Per
Month POA POA POA
Hosted Exchange Included Included Included

Mail Defender Lite

ADDITIONAL SERVICES

Hosted Exchange
Blackberry Enterprise
Server access (BES)

Per Mailbox / Month POA

Hosted Exchange
Email Archive

Per Mailbox / Month POA

Messagelabs
Safeguard. Cloud
Email AV/AS, IC & CC

Per Mailbox / Month POA

P06-S50, 003

08/12/2017

Page 1 of 2




KCOM

Hosted Exchange Connection Charges
Hosted Exchange - End user provisioning One-off -POA
Hosted Exchange - Archive Set-Up One-off - POA
Hosted Exchange - Archive Import setup One-off - POA
Hosted Exchange - Archive Import per GB One-off - POA
Hosted Exchange - Project Management One-off - POA
Hosted Exchange - Migration Wiz Software One-off - POA
Hosted Exchange — Migration charge One-off - POA
Hosted Exchange — Onsite Desktop Services One-off - POA
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