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LoCall Plus / National Call Plus /Premium Call Plus 

Service description 

Organisations who wish to allow their customers or employees to call at local, national or 
Premium rates to them to provide direct selling or information services over telephone 
lines. 

Calls to these numbers are charged to the end user at the combined service charge set 
by the organisation taking the number in the table below and the Access charge from the 
network operator i.e. KCOM Business.  

Calls to these numbers are prefixed with the digits LoCall Plus (084*), National Call Plus 
(087*) & Premium Call Plus( 09*) 

Access  

Customers may have their NTS service delivered via analogue or digital exchange lines 
and also over Centrex lines. 

Service features 

KCOM NTS customers can rent advanced features which permit call routing dependent 
on certain call parameters (e.g. day, time, area of origin, date, diversion etc.). 

Charging structure 

KCOM NTS tariffs comprise the following key charge elements: number connection (set-
up); number rental; call usage and service features (optional). 

Number connection & rental charges 

The prices listed exclude any charges for provision, connection, rental and other charges 
for standard business exchange lines, Centrex lines and any telephone or other 
equipment connected to the line(s). The normal method of delivery for this service is 
delivery to the customer’s PSTN.  
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Permanent service (new and takeover - minimum rental period of 
12 months) 

 
Connection Charge Monthly Rental 

Ex VAT Inc. VAT Ex VAT Inc. VAT 

Standard number, per number £0.00 £0.00 

Select number, per number £0.00 £24.99 £29.99 

Temporary service 

 

Connection Charge Monthly Rental 

Ex VAT Inc. VAT Ex VAT Inc. VAT 

Standard 
number, 

First 3 months or part thereof £0.00 £45.00 £54.00 

per number Subsequent month or part thereof N/A £39.00 £46.80 

Select number, First 3 months or part thereof £0.00 £150.00 £180.00 

per number Subsequent month or part thereof N/A £99.00 £118.80 

The rental charge payable under the temporary service comprises of the first three 
months at the initial rate and any following months are chargeable at the lower rate. 

Reserving telephone numbers 

 
Monthly Rental 

Ex VAT Inc. VAT 

Reservation of FreeCall Plus– standard number £0.00 

Reservation of FreeCall Plus – select number £0.00 

Numbers can be reserved for a maximum of 90 days. 
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Call charges for number translation services 

Retail 
Charge 
Basis 

Number 
Types 

Available 

Charge 
and 

Description 

Service 
Charge 

Price Point 
(inclusive 
of VAT) 

Customer Out Payments Exc. VAT 

(Inc. PPP Levy & Rounded) 

PPC PPM 
PPC 
Day 

PPC 
Eve 

PPC 
W/End 

PPM 
Day 

PPM 
Eve 

PPM 
W/End 

ppm 
only 

084*/087*/09 SC002  1 0.000 0.000 0.000 0.000 0.000 0.000 

ppm 
only 

084*/087*/09 SC003  2 0.000 0.000 0.000 -0.432 -0.468 -0.474 

ppm 
only 

084*/087*/09 SC004  3 0.000 0.000 0.000 -1.248 -1.314 -1.326 

ppm 
only 

084*/087*/09 SC005  4 0.000 0.000 0.000 -1.704 -1.776 -1.788 

ppm 
only 

084*/087*/09 SC006  5 0.000 0.000 0.000 -2.166 -2.232 -2.244 

ppm 
only 

084*/087*/09 SC007  6 0.000 0.000 0.000 -2.622 -2.688 -2.706 

ppm 
only 

084*/087*/09 SC008  7 0.000 0.000 0.000 -3.078 -3.150 -3.162 

ppm 
only 

087*/09* SC009  8 0.000 0.000 0.000 -3.516 -3.588 -3.600 

ppm 
only 

087*/09* SC010  9 0.000 0.000 0.000 -5.058 -5.142 -5.160 

ppm 
only 

087*/09* SC011  10 0.000 0.000 0.000 -5.634 -5.724 -5.742 

ppm 
only 

087*/09* SC012  11 0.000 0.000 0.000 -6.660 -6.756 -6.768 

ppm 
only 

087*/09* SC013  12 0.000 0.000 0.000 -7.284 -7.374 -7.392 

ppm 
only 

087*/09* SC014  13 0.000 0.000 0.000 -8.112 -8.208 -8.226 

ppm 
only 

09* SC015  15 0.000 0.000 0.000 -9.756 -9.852 -9.870 

ppm 
only 

09* SC016  20 0.000 0.000 0.000 -13.068 -13.170 -13.188 

ppm 
only 

09* SC017  25 0.000 0.000 0.000 -16.380 -16.482 -16.500 

ppm 
only 

09* SC018  30 0.000 0.000 0.000 -19.692 -19.794 -19.812 

ppm 
only 

09* SC019  35 0.000 0.000 0.000 -23.010 -23.106 -23.124 

ppm 
only 

09* SC020  36 0.000 0.000 0.000 -23.670 -23.772 -23.790 

ppm 
only 

09* SC021  40 0.000 0.000 0.000 -26.322 -26.418 -26.442 
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ppm 
only 

09* SC022  45 0.000 0.000 0.000 -29.634 -29.736 -29.754 

ppm 
only 

09* SC023  46 0.000 0.000 0.000 -30.300 -30.396 -30.414 

ppm 
only 

09* SC024  50 0.000 0.000 0.000 -32.946 -33.048 -33.066 

ppm 
only 

09* SC025  55 0.000 0.000 0.000 -36.264 -36.360 -36.378 

ppm 
only 

09* SC026  60 0.000 0.000 0.000 -39.576 -39.672 -39.690 

ppm 
only 

09* SC027  65 0.000 0.000 0.000 -42.888 -42.990 -43.008 

ppm 
only 

09* SC028  70 0.000 0.000 0.000 -46.200 -46.302 -46.320 

ppm 
only 

09* SC029  75 0.000 0.000 0.000 -49.512 -49.614 -49.632 

ppm 
only 

09* SC030  80 0.000 0.000 0.000 -52.830 -52.926 -52.944 

ppm 
only 

09* SC031  90 0.000 0.000 0.000 -59.454 -59.556 -59.574 

ppm 
only 

09* SC032  95 0.000 0.000 0.000 -62.766 -62.868 -62.886 

ppm 
only 

09* SC033  99 0.000 0.000 0.000 -65.418 -65.520 -65.538 

ppm 
only 

09* SC034  100 0.000 0.000 0.000 -66.084 -66.180 -66.198 

ppm 
only 

09* SC035  110 0.000 0.000 0.000 -72.708 -72.810 -72.828 

ppm 
only 

09* SC036  120 0.000 0.000 0.000 -79.332 -79.434 -79.452 

ppm 
only 

09* SC037  145 0.000 0.000 0.000 -95.904 -96.000 -96.018 

ppm 
only 

09* SC038  150 0.000 0.000 0.000 -99.216 -99.312 -99.330 

ppm 
only 

09* SC039  155 0.000 0.000 0.000 
-

102.528 
-

102.630 
-

102.648 

ppm 
only 

09* SC040  180 0.000 0.000 0.000 
-

119.094 
-

119.196 
-

119.214 

ppm 
only 

09* SC041  200 0.000 0.000 0.000 
-

132.348 
-

132.450 
-

132.468 

ppm 
only 

09* SC042  220 0.000 0.000 0.000 
-

145.602 
-

145.698 
-

145.722 

ppm 
only 

09* SC043  250 0.000 0.000 0.000 
-

165.480 
-

165.582 
-

165.600 

ppm 
only 

09* SC044  300 0.000 0.000 0.000 
-

198.612 
-

198.714 
-

198.732 

ppm 
only 

09* SC045  360 0.000 0.000 0.000 
-

238.374 
-

238.746 
-

238.494 

ppc 
only 

09* SC046 5  -2.280 -2.280 -2.280 1.998 0.996 0.996 
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ppc 
only 

09* SC047 10  -5.796 -5.796 -5.796 1.998 0.996 0.996 

ppc 
only 

09* SC048 15  -9.942 -9.942 -9.942 1.998 0.996 0.996 

ppc 
only 

09* SC049 25  -16.566 -16.566 -16.566 1.998 0.996 0.996 

ppc 
only 

09* SC050 30  -19.878 -19.878 -19.878 1.998 0.996 0.996 

ppc 
only 

09* SC051 35  -23.196 -23.196 -23.196 1.998 0.996 0.996 

ppc 
only 

09* SC052 40  -26.508 -26.508 -26.508 1.998 0.996 0.996 

ppc 
only 

09* SC053 48  -31.806 -31.806 -31.806 1.998 0.996 0.996 

ppc 
only 

09* SC054 50  -33.132 -33.132 -33.132 1.998 0.996 0.996 

ppc 
only 

09* SC055 70  -46.386 -46.386 -46.386 1.998 0.996 0.996 

ppc 
only 

09* SC056 75  -49.698 -49.698 -49.698 1.998 0.996 0.996 

ppc 
only 

09* SC057 100  -66.264 -66.264 -66.264 1.998 0.996 0.996 

ppc 
only 

09* SC058 145  -96.084 -96.084 -96.084 1.998 0.996 0.996 

ppc 
only 

09* SC059 150  -99.402 -99.402 -99.402 1.998 0.996 0.996 

ppc 
only 

09* SC060 200  
-

132.534 
-

132.534 
-

132.534 
1.998 0.996 0.996 

ppc 
only 

09* SC061 250  
-

165.666 
-

165.666 
-

165.666 
1.998 0.996 0.996 

ppc 
only 

09* SC062 300  
-

198.798 
-

198.798 
-

198.798 
1.998 0.996 0.996 

ppc 
only 

09* SC063 400  
-

265.068 
-

265.068 
-

265.068 
1.998 0.996 0.996 

ppc 
only 

09* SC064 500  
-

331.332 
-

331.332 
-

331.332 
1.998 0.996 0.996 

ppc 
only 

09* SC065 600  
-

397.602 
-

397.602 
-

397.602 
1.998 0.996 0.996 
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Advanced features – permanent/temporary service 

Connect and 

Rental Charges 

Charge or Single 
Payment 

Monthly Rental 

Ex VAT Inc. VAT Ex VAT 
Inc. 
VAT 

Call Routing Features (i) 

Time of Day (ToD) £20.00 £24.00 £0.00 

Day of Week (DoW) £20.00 £24.00 £0.00 

Date of Year (DoY) £20.00 £24.00 £0.00 

Diversion of calls (g,h) £20.00 £24.00 £0.00 

Geographical routing – per Zone £20.00 £24.00 £0.00 

Change to routing Plan £50.00 £60.00 N/A 

CLI Barring £20.00 £24.00 £0.00 

Ratio Distribution routing £20.00 £24.00 £0.00 

Alterations at customer request 

Connect and Charge or Single 
Payment Rental Charges 

 
Exc. VAT Inc. VAT 

Change of Service number £79.00 £94.80 

Change of Destination number £79.00 £94.80 

Emergency Change request (e) £105.00 £126.00 

Ancillary services & facilities 

Information Statistics 

 

Charge or Single 
Payment 

Monthly Rental 

Exc. VAT Inc. VAT 
Exc. 
VAT 

Inc. 
VAT 

Duplicate Reports - All Types £0.00 N/A 

Itemisation 
Disk format (per 5 

disks) 
N/A N/A 

CD format (per CD) N/A N/A 
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Additional Conditions  

Terms that have been defined in the Conditions for Telephone Service shall have the 
same meanings if they are used in this Schedule of additional conditions.  

The following additional conditions will apply where you use any of your exchange lines to 
receive number translation services 

Early Termination Charges   

(i) Customers who terminate their contract (Permanent) before the expiry of the full 
contract terms (i.e. minimum period) will be liable for charges incurred to the end of the 
minimum contract period.  

(i)  Customers have no right to sell or transfer any number allocated to them by KCOM 
to any other person. 

(ii)  Customers may request KCOM to reserve a number (either standard or select) for a 
period of 3 months from the date KCOM agrees the reservation request. The initial 
reservation cannot be extended and at the end of the period of reservation the number 
will be made available for re-issue to other Customers.  

Arrangements with Third Parties 

(i) The Contract for the provision of these services is between KCOM and the person 
with whom KCOM makes the Contract ("the Customer"). Where the Customer makes 
arrangements with third parties, the Customer remains responsible to KCOM under the 
Contract. Any arrangements the Customer has with such third parties for the provision of 
these services are entirely the Customer’s responsibility. 

(ii)  KCOM will issue an invoice to any address nominated in writing by the Customer, but 
KCOM payment terms continue to apply and the Customer remains liable for all charges 
incurred, in the event of non-payment by any third party 

 

Monthly Rental 

.  Exc VAT Inc. VAT 

Call Analysis (graphical) Report £0.00 

Origination Summary Report £0.00 

Destination Summary Report £0.00 

Geographic Zone Report £0.00 

Busy Hour Report £0.00 
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Existing Exchange Lines   

(i)  We will only provide number translation services to you on our business exchange 
lines. You must have an existing agreement with us for all of the business exchange lines 
you use in connection with your number translation service.  

Setting up your Services   

(i) We shall arrange for our network to provide you with the number translation services 
you have requested. We shall try to meet any target service date and service levels we 
have agreed with you but will not accept any liability if we are unable to do this. 

Use of your services 

(i) You must only use your number translation service in accordance with the 
requirements of any relevant licenses, legislation or industry regulations.  

(ii) Where applicable, you must ensure that you use your number translation service in 
accordance with any codes of practice and other guidelines published by PhonePayPlus 
at all times. You must ensure that you hold any necessary authorisations you need to use 
your number translation service from PhonePayPlus. This kind of authorisation will 
normally only be necessary where you are using either our PremiumCall Plus service or 
else our NationalCall Plus service on a revenue sharing basis. 

(iii) You must not use your number translation service for the purposes of sending any 
message or communication which is offensive, abusive, indecent, obscene or menacing 
or which causes annoyance, inconvenience or worry to any person or which is fraudulent, 
defamatory or intended to be a hoax call to any emergency service or for any other 
purpose which may damage our reputation.  

(iv) If you fail to comply with the requirements of the two preceding paragraphs, we will 
be entitled to immediately terminate your right to use your number translation service. 

(v) You must accept that we will co-operate with the Police and any other relevant 
authorities (including but not limited to the Inland Revenue and the Trading Standards 
office) in connection with any misuse or suspected misuse by you of your number 
translation service. We will also co-operate with other telephone companies in connection 
with any fraudulent, or suspected fraudulent, activity relating to the use of your number 
translation service and you also accept that this co-operation may require us to divulge 
your name, address and other information relating to the use of the service.  

(vi) You must use your reasonable efforts to ensure that the number of telephone calls 
made to you using your number translation service does not significantly exceed your 
ability to answer them as this may cause congestion on our network. Where this kind of 
congestion occurs, we shall be entitled to suspend your number translation service until 
such time as we are satisfied that your use of the service is no longer likely lead to this 
kind of congestion. 



  
 
 
   

 
  

Page 9 of 11 

 

Telephone Numbers 

(i) We shall make the telephone numbers we have agreed with you available for use by 
you in connection with your number translation service.  

(ii) We shall be entitled to change the numbers you use for your number translation 
service in the event of OFCOM imposing any numbering scheme on us or in the event of 
any other regulatory body requiring us to make changes to or discontinue the use of your 
telephone numbers. In the event of this happening, we shall try to provide you with as 
much notice of the changes as possible. 

(iii) Any telephone numbers you use in connection with your number translation service 
shall remain our property at all times and you shall not obtain any rights to the continued 
use of these numbers.  

(iv) If you fail to use any of the telephone numbers we have agreed to let you use in 
connection with your number translation service for a continuous period in excess of six 
months, we shall be entitled to withdraw your right to use the relevant number(s) and 
make it available for someone else to use. We will always write to you before doing this 

Payment Terms 

(i) All of the charges and other payment terms that apply to your number translation 
service will be as set out in the attached offer letter. These charges may vary from time to 
time in line with any changes that we make to the charges in our price list. 

(ii) In addition to the charges we have quoted to you for your use of number translation 
services, we shall be entitled to recover from you any charges levied on us by other 
telephone companies in respect of calls that are made to your number translation 
numbers from public payphones.  

(iii) We shall be entitled to withhold any payment that we are due to make to you in 
connection with your number translation service if any connected payments due to us are 
withheld by other telephone companies as a result of any fraud or suspected fraud. We 
shall not then be obliged to make these payments to you until we have recovered the 
monies that are owed to us from the relevant telephone companies. 

(iv) Where you are using our LoCall Plus service, you must not exceed any credit limit 
that you have agreed with us. If you have exceeded your credit limit, or we believe that 
you are likely to exceed your credit limit, we will be able to suspend your use of these 
services. 
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Compensation Scheme   

(i) The compensation scheme shall not apply to your use of the number translation 
service. If you experience a problem with your number translation service, our liability to 
you for any losses that you may incur as a result of this shall be limited to £5,000 for each 
of the exchange lines you are using for the services and in any event shall not exceed 
£20,000.  

These limits shall not apply in relation to any injury or death caused by our negligence. 

Exclusion of Statutory Rights  

(i) The terms of the Contracts (Rights Of Third Parties Act) 1999 shall not apply to your 
agreement with us for the supply of number translation services. 

Notes 

(a) Pricing is based on a Permanent contract term with a minimum 1yr service.  

(b) Customers requesting a cease of service and provision without a break in service will 
be deemed to be making a plan change, not a new provision and the appropriate charges 
will be raised. 

(c) Standard prices for exchange lines apply – see "Basic & Advanced Telephony" 
charges in our Price List. 

(d) A Call Routing Plan is a systematic and logical scheme for routing feature calls 
received by a customer, depending on a variety of circumstances surrounding the call 
(e.g. day, time, area of origin). Each LoCall Plus number must have its own Call Routing 
Plan: two LoCall Plus numbers may have identical plans, but may not share the same 
plan. Any number of PSTN numbers may be applied to a single Call Routing Plan. 
However within each call routing plan all PSTN numbers are converted to a single 
intermediate routing code. Two intermediate routing codes may have identical plans, but 
may not share the same plan. 

(e) Emergency change request – Customer may request an "Emergency Change" in 
cases where their service will be affected due to unforeseen circumstances. This will only 
apply to a single terminating number (DTN) "soft change" where it is also deemed to be 
"service affecting" to the customer. KCOM will make every attempt to ensure any valid 
change request is affected within 1 hour of accepting the change. At all other times, faults 
will be managed in accordance with Business Care or Business Care Plus services. 

(f) KCOM will usually provide the service(s) requested for a standard service (i.e. no call 
routing plan) within 48 hours and for a complex service (i.e. with a call routing plan) within 
5 working days. KCOM shall have no liability to the customer for failure to achieve this 
target.  
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(g) Delivery to Number (DTN): a customer nominates the PSTN number that LoCall Plus 
calls will be delivered to. Calls can only be delivered to the PSTN number, where the 
PSTN call would be charged at National Long Distance rate or below. The following are 
exceptions: 

Mobile, IDD, Numbers in Other Licensed Operator (OLO) areas, Freefone 0800 or 
comparable services on OLO networks and Premium Rate. Individual PSTN-DDI 
extensions can have calls routed to them. Calls can be delivered to OLO numbers as 
long as a PSTN number is nominated for billing calls and connection and rental charges. 

(h) Calls diverted to mobile or international numbers will attract the standard Mobile and 
International calling tariffs shown in KCOM price list. 

(i) This charge will apply on each occasion that a feature is changed or added; or a 
change is made to a feature or terminating telephone number, per feature and/or 
terminating number changed. This feature charge does not apply where a feature 
connection charge is raised. 

 


