KCOM

Low Loss Exchange Lines

1. Service description

There are two variations, the 6 decibels line and the 3 decibels line.
Two call packages are available.

The Local Package includes line rental and Local Calls?.

The UK National Package includes line rental and UK national geographic calls.?.

2. Charging structure

Connection Charge Annual Rental

Low Loss Service

Ex VAT | Inc. VAT | Ex VAT | Inc. VAT

Low Loss: Local * 3db Low Loss £275.28 | £330.34

Line Only 6db Low Loss £238.32 | £285.98
£142.00 | £170.40

Low Loss: UK National 2. | 3db Low Loss £329.28 | £395.14

Line Only 6db Low Loss £292.32 | £350.78

3. Notes

Customers can upgrade their existing line without paying the full connection charge.

When selecting UK National, the inclusive calls are not itemised on the customer’s account.

! Applies to directly dialed calls only. Includes calls to charge bands K and Al. ISDN data calls
are specifically excluded, along with calls to charge band: L. Subject to Fair Usage Policy.

2 Includes directly dialed calls to charge bands K, Al & 01, 02 & 03 numbers only. Local ISDN
data calls are specifically excluded, along with calls to charge band: L. Subject to Fair Usage
Policy.
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