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Call announced ceased line 
 

1. Service description  

An announcement is given to a caller who dials the ceased line, notifying them of the new telephone 
number. The caller is not charged for this call. 

This facility is available for up to 12 months.  

2. Charging structure 

Service 
01/01/10 

For First month For Additional Month 

Ex VAT Inc. VAT Ex VAT Inc. VAT 

Call Announcement ~ Ceased Lines £18.00 £21.60 £6.48 £7.78 

Change Number Interception ~ Ceased Lines £18.00 £21.60 £6.48 £7.78 

3. Note 

KCOM reserve the right to withdraw the service after a period of 12 months from the date full service 
ceased. Charges are on a per line basis. 

 


