KCOM

KC Mobile — No longer available for new supply

1. Introduction

KCOM Connect Bundles residential customers can take advantage of mobile broadband as an optional
bolt-on. Mobile broadband is ONLY available as a bolt-on with a bundle, and is not available
standalone.

2. Mobile broadband pricing

Minimum contract term is 24 months.

Monthly Rental
KC Mobile Broadband Monthly Usage One off Y
Allowance Ex VAT | Inc. VAT
Free mobile USB dongle 1GB £0.00 £7.50 £9.00

Additional usage charge is 2.40p Inc. VAT per 1.0MB or part thereof.

3. Early termination charges

Early termination charges for customers ceasing their KCOM mobile broadband service whilst still in
contract are £9 Inc. VAT / £7.50 ex VAT for each remaining month of the minimum contract period.
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