KCOM

Meter Pulsing

Call Charges

An initial meter pulse will be generated on the receipt of a called customer answer signal and the
subsequent pulses will be received at the intervals shown below. Renters of Customers Private Meters
should note that the periods shown equate approximately to the time allowed for 5.5p (excluding VAT)
based on current time related prices.

National Destinations

Time Intervals (Secs)
KCOM Code | Type of call / destination
Daytime | Evening | Weekend
Al Regional To Adjacent Exchange 98.21 261.77 388.14
A2 Regional Up To 56km (35 Miles) 49.03 92.95 131.46
B National Destinations 49.03 92.95 131.46

See below for time period tables.

Please refer to the table below or the NNG section to determine the correct code for the number you are
calling. Calls charges are based on the number called, not the operator.

Mobile and Personal Numbers

Time Intervals (Secs)
KCOM Code Type of call / destination
Daytime | Evening | Weekend
MBO1 Mobile Telephones 20.51 24.00 165.08
MBO02 - MB04, MB07, MB09, MB10 | Mobile Telephones 12.93 19.38 38.78
MBO0O5, MB0OS8 Mobile Telephones 19.51 30.12 49.89
PNO1 Personal Numbering Services 78.57 78.57 78.57
PNO2 Personal Numbering Services 23.20 39.38 39.38
PNO3 Personal Numbering Services 12.93 19.38 38.78
PNO4 f\ﬁgs&”oi;E“T”;ﬁ’:gi?(?niim"es 12.93 | 19.38 | 38.78
PNO5 Personal Numbering Services 12.11 17.63 36.94
PNO6 Personal Numbering Services 10.33 15.50 31.04
PNO7 - PNO9, PN12 - PN19 Personal Numbering Services 7.75 7.75 7.75
PN10, PN11 Personal Numbering Services 15.50 15.50 15.50

04/01/11 - 001

Page 1 of 5


http://pricing.k-c.co.uk/P14-S06_National_NNG.htm

PN20, PN21

Personal Numbering Services

26.19

26.19

26.19

PN22, PN23

Personal Numbering Services

7.75

7.75

7.75

See below for time period tables.

Please refer to the table below or the NNG section to determine the correct code for the number you are
calling. Calls charges are based on the number called, not the operator.

Specialised Calls

Time Intervals (Secs)

KCOM Code | Type of call / destination
Daytime | Evening | Weekend

S1 Information Services 26.19 26.19 26.19
S10 Message Services 30.84 53.22 100.91
S18 Special Services: Basic Rate 98.21 | 261.77 | 388.14
S23 Pagers and Voice Messaging Services | 30.84 53.22 100.91
S24 Special Services: Higher Rate 49.03 92.95 131.46
NF Number Free of Charge 0.00 0.00 0.00
IPO1 Calls to New Voice Services 78.36 | 156.32 | 193.99

FWO1 - FW06 | WiFi Services 15.50 15.50 15.50

See below for time period tables.

Please refer to the table below or the NNG section to determine the correct code for the number you are
calling. Calls charges are based on the number called, not the operator.

Premium Rate Calls

Time Intervals
KCOM Code S
At All Times
PROO 78.57
PRO1, PR26 26.19
PRO2 - PR0O4, PR27 15.50
PRO5 - PR10, PR30, PR31 7.75
PR11, PR12, PR29 6.46
PR13 - PR15 5.16
PR16 - PR20 3.88
PR21 - PR25, PR28 2.58
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Time Intervals (Secs)
KCOM Code
Daytime | Evening | Weekend

PS01 78.36 156.32 193.99
PS02 64.63 155.14 155.14
PS03 10.33 15.50 31.04
PS04 9.44 13.68 13.68
PS05, PS06, PS08 7.75 7.75 7.75
PSO7 15.50 15.50 15.50

See below for time period tables.

Please refer to the NNG section to determine the correct code for the number you are calling. Calls

charges are based on the number called, not the operator.

Fixed Fee Calls

Charge Pence Per Call

KCOM Code | Type of call / destination Daytime E\\;\G/:Qienkger?gd
Ex VAT | Inc. VAT | Ex VAT | Inc. VAT
FCO01 Premium Rate Services 12.60 15.12 12.60 15.12
FC02 Pagers 21.00 25.20 21.00 25.20
FCO03 Fixed Charge (Paging Services) 21.00 25.20 21.00 25.20
FCO04 Pagers 25.20 30.24 12.60 15.12
FCO05 Fixed Charge (Premium Rate Services) 29.40 35.28 29.40 35.28
FC06 Fixed Charge (Paging Services) 29.40 35.28 29.40 35.28
FCO7 Fixed Charge (Paging Services) 42.00 50.40 42.00 50.40
FCO08 Fixed Charge (Premium Rate Services) 42.00 50.40 29.40 35.28
FCO09 Premium Rate Services 42.00 50.40 42.00 50.40
FC24 Premium Rate Services 12.60 15.12 12.60 15.12

See below for time period tables.

Please refer to the NNG section to determine the correct code for the number you are calling. Calls

charges are based on the number called, not the operator.
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International Calls

Charge Band

Time Intervals (Secs)

Daytime | Evening | Weekend
Irish Republic 18.82 21.83 23.97
Charge Band 1 12.12 14.55 16.59
Charge Band 1A 15.16 16.17 18.64
Charge Band 2 11.18 12.44 13.31
Charge Band 3 6.39 7.53 7.94
Charge Band 4 21.55 22.68 24.3
Charge Band 5 5.53 6.55 6.89
Charge Band 6 9.77 10.28 11.02
Charge Band 7 7.38 7.77 8.18
Charge Band 8 4.24 5.29 5.75
Charge Band 8A 5.42 5.87 6.39
Charge Band 9 3.41 3.97 4.35
Charge Band 10 3.28 3.90 4.35
Charge Band 11 5.60 5.89 6.20
Charge Band 12 3.23 3.41 4.35
Charge Band 13 3.19 3.33 3.59
Charge Band 14 3.99 4.20 4.49
Charge Band 15 4.10 4.35 4.84
Charge Band 16 3.59 3.79 4.35
Charge Band 17 3.19 3.33 3.59
Charge Band 18 3.19 3.33 3.59
Inmarsat A 0.65 0.65 0.65
Inmarsat B 0.65 0.65 0.65
Inmarsat M 0.65 0.65 0.65
Inmarsat Mobiq 0.65 0.65 0.65
Inmarsat M4 Voice 0.65 0.65 0.65
Emsat 0.65 0.65 0.65
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See below for time period tables.

Please refer to the ING section to determine the correct code for the country you are calling. Calls charges
are based on the number called, not the operator.

Time Periods

Daytime Rate Monday ~ Friday 7am ~ 7pm

Evening Rate Monday ~ Friday, before 7am and after 7pm

Weekend Rate | All Day Saturday and Sunday
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