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Home Phone add-ons 
 
 

Home Phone add-on can be taken with either a KCOM broadband product, or with KCOM Line Rental. 
  
Customers can choose from three add-ons: 
 

Local  
Price: £1 per month including VAT 
Includes:  

• Unlimited Local calls (to Charge Band K and A1) to be made at any time of day  
 
National  
Price: £5 per month including VAT 
Includes:  

• Unlimited Local calls (to Charge Band K and A1) to be made at any time of day  

• Unlimited National calls (to UK landline and UK mobile numbers beginning 01, 02, 03 
and 07), to be made at any time of day.  

 
International  
Price: £5 per month including VAT 
Includes:  

• 500 minutes per month of calls to landline and mobile numbers to 50 countries (listed 
below)  

 

Our 50 inclusive destinations: 
 

Australia 
Austria 
Bangladesh  
Barbados 
Belgium  
Brazil  
Canada 
Cyprus  
Denmark  
France incl. Monaco 

Gambia  
Germany  
Ghana  
Gibraltar  
Greece  
Hong Kong  
India  
Iran 
Ireland, Republic of  
Italy  

Jamaica  
Japan 
Latvia  
Luxembourg  
Malaysia 
Malta  
Mexico 
Netherland  
New Zealand  
Nigeria  

Norway  
Pakistan  
Philippines  
Poland  
Portugal  
Romania  
Russia  
Singapore  
Slovakia  
South Africa  

Spain  
Sweden  
Switzerland  
Thailand  
Trinidad & Tobago  
Tunisia  
Turkey  
UAE  
USA 
Zimbabwe 

 
 
The minimum term for any of the Home Phone add-ons is 1 month, with 1 month’s notice to remove one 
of these add-ons. 
 
If a customer’s broadband or KCOM Line Rental contract is terminated, then any Home Phone add-on 
will also end automatically. 
 
Unlimited calls are subject to KCOM's Fair Usage Policy, which can be viewed in the General Notices 
here 
 

http://pricing.kcomhome.com/media/1368/p15-s22_kc-line-rental.pdf
http://pricing.kcomhome.com/media/1368/p15-s22_kc-line-rental.pdf
http://pricing.kcomhome.com/media/1450/p02-s00_consumer_general_notices.pdf

