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Itemised billing – Not Available for New Supply 

1. Service description 

Customers of KCOM will automatically receive itemised billing unless they have requested 
otherwise. 

2. Charging structure  

• Free for paper copies. 

• Magnetic Tape 

Description 
 

Charge Or Single 
Payment 

Annual Rental 
(See Note 1) 

Ex VAT Inc. VAT Ex VAT Inc. VAT 

Itemised Billing ~ Subsequent reprogramming £12.00 exc. VAT (£14.40 Inc VAT) per Occasion 

Summary Call Analysis 
Monthly £28.00 £33.60 £258.00 £309.60 

Quarterly £28.00 £33.60 £87.00 £104.40 

Magnetic Tape 
Monthly *  £58.00 £69.60 £258.00 £309.60 

Quarterly * £58.00 £69.60 £87.00 £104.40 

* £58.00 ex VAT (£66.60 Inc. VAT) single payment includes 1st tape. 
The charges assume that the tapes will be returned to KCOM at the customer’s expense for re-use. 
Additional charge of £28.00 ex VAT (£33.60 Inc. VAT) will be raised for each new tape.  

3. Note 

KCOM calls (in the Kingston-Upon-Hull licensed network area) are not itemised. 
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