
 

P13-S15 Version 12 21st May 2025 Page 1 of 4 

KCOM Commercial in Confidence 

Data Direct Access Service 
Withdrawn from New Supply – 21st May 2025  
 
 
The Data Direct Access Service comprises SDH/PDH point to point data circuits. The CP can only use Data 
Direct Access Service to connect: 
 

(a) CP Site or Exchange Site to End User Site; 
(b) CP Site or Exchange Site to CP Site;  
(c) End User Site to End User Site, 
 
 within the Hull Area. 

 
The Data Direct Access Service cannot be used for connections which are outside the scope of those 
identified above, including: 
 

(a) where the usage is for the purpose of building or extending core network;  
(b) where the intent is to replicate core network; or 
(c) where there is onward connection to a point outside of the Hull Area.  

 
Please refer to the Data Connect Access Service where onward connection is required. Note that, except for 
the connectivity allowed under this Agreement, the Data Direct Access Service must not be used for directly 
cabled NTE to NTE connection with any other KCOM provided service. KCOM will not be liable for any 
incidents, reduction in service performance or service failures which result from the Data Direct Access 
Service being connected in a directly cabled NTE to NTE configuration or if Data Direct Access Service is 
connected within the CP Site in a NTE to NTE configuration.  
 
Excess construction charges 
 
Connection Charges below apply to all installations where routing is determined by KCOM and there are no 
access impediments. Excess Construction Charges, subject to survey, will only be levied in exceptional 
circumstances such as the requirement for resilient circuits or, for example, requests for termination requiring 
substantial interior cabling. 
 
Connection charges 
 
Connection charges are all per circuit. 
 

Notes: 

 Connection Charges  

Feature Notes Operative 
Date Until 

Existing 
Connectivity 

 Ex VAT 

No Existing 
Connectivity 

 Ex VAT 

Connection 
Charge 
Ex VAT 

DDAS 2Mb 
 01/04/2014 15/02/2023 £1,260.00 £3,150.00  

a 16/02/2023   £3,150.00 
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a    From 16/02/23 connection charges are no longer per end 
 
 
 
 

 
 

 
 
 
 
A/B End Shift Charges 

 
 
 
 
 
 
 
 
 

 
 
 

Annual Rental Charges   -  Both Termination Points in Same or Adjacent Exchange Areas 

Feature Notes Operative Date Until Rental Charge Per Annum 
Ex VAT 

DDAS 2Mb 1 Year Term 
 

 01/05/2023 31/03/2024 £7,932.00 

 01/04/2024  £8,249.00 

DDAS 2Mb 3 Year Term 
 

 01/05/2023 31/03/2024 £7,932.00 

 01/04/2024  £8,249.00 

DDAS 2Mb 5 Year Term 
 01/05/2023 31/03/2024 £7,932.00 

 01/04/2024  £8,249.00 

Annual Rental Charges -  Termination Points in Non Adjacent Exchange Areas 

Feature Notes Operative Date Until Rental Charge Per Annum 
Ex VAT 

DDAS 2Mb 1 Year Term 
  

01/05/2023 31/03/2024 £9,821.00 

01/04/2024  £10,214.00 

DDAS 2Mb 3 Year Term 
  

01/05/2023 31/03/2024 £9,821.00 

01/04/2024  £10,214.00 

 Operative 
Date Until Tariff per Event 

Internal Shift 
(within site) 10/03/2025  Time Related Charges to maximum of 

£850.00 
External Shift 
(Change of 
address) 10/03/2025  £1700.00 
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Cancellation charges 
 
Please refer to the Cancellation Charges price list. 
 
Withdrawn From New Supply 
 

 

 
 
 
 
 
 
 
 

 Connection Charges  

Feature Notes Operative 
Date Until 

Existing 
Connectivity 

 Ex VAT 

No Existing 
Connectivity 

 Ex VAT 

Connection 
Charge 
Ex VAT 

DDAS 34Mb 
 01/04/2014 15/02/2023 £4,310.00 £8,090.00  

a 16/02/2023   £8,090.00 

DDAS 45Mb 
 01/04/2014 15/02/2023 £4,310.00 £8,090.00  

a 16/02/2023   £8,090.00 

DDAS 155Mb 
 01/04/2014 15/02/2023 £8,090.00 £16,160.00  

a 16/02/2023   £16,160.00 

Annual Rental Charges   -  Both Termination Points in Same or Adjacent Exchange Areas 

Feature Notes Operative Date Until Rental Charge Per Annum 
Ex VAT 

DDAS 34Mb 1 Year Term  01/04/2014  £34,422.00 

DDAS 34Mb 3 Year Term  01/04/2014  £30,981.00 

DDAS 45Mb 1 Year Term  01/04/2014  £43,032.00 

DDAS 45Mb 3 Year Term  01/04/2014  £38,730.00 

DDAS 155Mb 1 Year Term  01/04/2014  £102,320.00 

DDAS 155Mb 3 Year Term  01/04/2014  £90,300.00 
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Withdrawn Tariffs 
 

 
 

 

Annual Rental Charges   -  Both Termination Points in Same or Adjacent Exchange Areas 

Feature Notes Operative Date Until Rental Charge Per Annum 
Ex VAT 

DDAS 2Mb 1 Year Term 
  

01/04/2014 31/03/2015 £2,281.00 

01/04/2015 14/04/2022 £2,143.00 

15/04/2022 30/04/2023 £7,143.00 

DDAS 2Mb 3 Year Term 
  

01/04/2014 31/03/2015 £2,191.00 

01/04/2015 14/04/2022 £2,058.00 

15/04/2022 30/04/2023 £7,143.00 

DDAS 2Mb 5 Year Term  
28/04/2016 14/04/2022 £1,700.00 

15/04/2022 30/04/2023 £7,143.00 

Annual Rental Charges -  Termination Points in Non Adjacent Exchange Areas 

Feature Notes Operative Date Until Rental Charge Per Annum 
Ex VAT 

DDAS 2Mb 1 Year Term 
  

01/04/2014 31/03/2015 £4,421.00 

01/04/2015 14/04/2022 £3,844.00 

15/04/2022 30/04/2023 £8,844.00 

DDAS 2Mb 3 Year Term 
  

01/04/2014 31/03/2015 £4,286.00 

01/04/2015 14/04/2022 £3,726.00 

15/04/2022 30/04/2023 £8,844.00 


