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WITHDRAWN FROM SALE OCTOBER 2022 – REFER TO ANCILLARY SERVICES FOR 
CURRENT EXTERIOR CABLE CONNECT SERVICES 
External CableConnect  
Service description  
For a description of the Services please refer to the Reference Offer for the provision of Leased Lines and Ethernet Services (the “Agreement”).   
 
Connection Charge  

Service Notes Connection Charge 
 Ex VAT 

External CableConnect (install external cable up to 24 fibres and provide internal)   £2,000.00 
External CableConnect (install external cable up to 48 fibres and provide internal)   £2,150.00 
Excess Construction Charges 1 POA 
Cancellation charge (External CableConnect) 2 £429.90 
Optional optical patching shelf for 12 fibres  3 £350.00 

 
General Notes: 
1) Excess Construction Charges include the survey for and installation of a KCOM handover box and the civils work needed to install new duct infrastructure 

from the KCOM handover box to the Cable Chamber. The KCOM handover box will be no more than 100 meters from the relevant Cable Chamber and it 
must be located on public land. Excess Construction Charges will be applied to construct the relevant infrastructure and are charged in addition to the 
External CableConnect Connection Charge in those cases where additional infrastructure is needed to give a new or extended service to the CP. For the 
avoidance of doubt, where the CP cancels the Order for Services the CP shall be liable to pay any and all Excess Construction Charges, where KCOM has undertaken 
infrastructure work.  

2) Cancellation charges are compensatory and not subject to VAT.  
3) Multiples required based on cable size e.g. if 24 fibres are required, the CP would require 2 patching shelves. Where this is not purchased, the internal 

fibre cable is left coiled in the CP’s licenced space and no connectors are provided.  
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Rental Charge  

Service Minimum Period 
Rental Charge per annum 

Ex VAT 

External CableConnect    12 months £8.00 
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