KCOM Commercial in Confidence

KCOM

Wholesale Ethernet Assured Service (EAS)

Service Description

Wholesale EAS is a reseller variation to the retail KCOM EAS service. This is an Ethernet based Virtual
Private Network (VPN) that enables a customer to offer Ethernet based connectivity with Public Sector
Network (PSN) compliance. KCOM provides the delivery platform, provisioning, installation, billing and
fault management to the customer.

The service includes Layer-2 Access Circuits between end customer sites and KCOM Points of
Presence. The service is available over KCOM provided Ethernet circuits within the Hull Area (i.e. the
Original License Area (OLA)) and can be provided by KCOM outside the Hull Area.

Connectivity between the KCOM Point of Presence and the Communication Provider’s (CP) nominated
site is provided using a 1Gbps or 10Gbps Aggregate Access Bearer. Where a CP’s site is outside the
Hull Area a backhaul bearer is also used.

Site-to-site connectivity is provided using Ethernet Virtual Connections on the Aggregate Bearer.

For interface specifications and logical configuration see the Customer Interface Publication (CIP),
which sets out the technical characteristics of the service. KCOM EAS CIP 034 can be found at:
https://www.kcom.com/wholesale/products/service-information/technical-interface-information/

Connection Charges
The Wholesale EAS service has a range of Access Circuit connection options:
Standard — an Access Circuit with no resilience.

Resilient Diverse — two Access Circuits to the same customer site that connect to different KCOM
exchanges but share the same duct into the customer premises.

Resilient Fully Diverse - two Access Circuits to the same customer site that connect to different KCOM
exchanges and use different duct access into the customer premises.

We will provide you with an AM or PM appointment for the installation of the circuits. Missed
Appointment charges apply for any missed installation dates when you or your customer is not available
to provide access.

Wholesale Wholesale Wholesale
EAS EAS EAS
Access Operative 100Mbps 1Gbps 10Gbps

circuits Date
Ex VAT Ex VAT

Connection—
Standard 31/08/2023
(New)

£1,700 £1,700 £6,000

Connection—
Standard 31/08/2023 £550 £550 £3,500
(Existing)
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Connection* 01/09/2023 £1,700 £1,700 £6,000

Connection—
Resilient POA POA POA
Diverse

Connection—
Resilient
Fully
Diverse

Operative Wholesale EAS Wholesale EAS
Backhaul Date Backhaul 1Gbps Backhaul 10Gbps

POA POA POA

Bearers

Connection 31/08/2023 £1,700
(New)

Connection 31/08/2023 £550 £3,500
(Existing)

\ Connection a 01/09/2023 £1.700 £6.000

Notes:
a From 01/09/2023 connection charges are no longer dependent upon status of existing connectivity

Replacement Hardware Charges and Upgrades

We will provide hardware to you, for you to use with the Wholesale EAS service, you acknowledge
that any free hardware provided shall remain the property of KCOM. If the service is cancelled you
must allow us access to the premises to collect the hardware, if required.

You and your Customer must take reasonable care of the hardware whilst it is at the premises and, in
particular, must protect it from accidental damage and theft. In addition, you must not allow anyone
other than us to carry out any repairs or maintenance work on the hardware.

You will be responsible for the cost of repair or replacement hardware if it is lost or damaged as a
result of accidental damage or you failing to take proper care of it. However, we will be responsible for
any problems you experience with the use of the hardware that can be attributed to any defects with
the materials or manufacture. We will repair or replace any defective items free of charge within
warranty. A service charge to replace the NTU incorporating the Engineer site visit reconnection
charge. The replacement NTU remains the property of KCOM.

You will be charged for any missing equipment that cannot be recovered by KCOM when the service is
terminated.
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Wholesale EAS

Access circuits

Reconnection Charge
including Engineer visit

Wholesale EAS
100Mbps 1Gbps

Wholesale EAS
10Gbps

Wholesale EAS Backhaul
1Gbps
Backhaul Bearers

Reconnection Charge
including Engineer visit

Wholesale EAS Backhaul

10Gbps

Circuit upgrades & downgrades

Wholesale EAS

Access circuits

Upgrade Charge including
Engineer visit (if required)

Wholesale EAS
100Mbps 1Gbps

Wholesale EAS
10Gbps

Downgrade Charge
including Engineer visit (if
required)

Wholesale EAS Backhaul

Backhaul Bearers 1Gbps

Upgrade Charge including
Engineer visit (if required)

Wholesale EAS Backhaul
10Gbps

Downgrade Charge
including Engineer visit (if
required)
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Annual rental — Access Circuits

Speed
Access circuits Download &| Contention e
Date Until
Wholesale EAS 2Mb Uncontended| 01/05/2023 30/04/2024
01/05/2024 £3,027
01/05/2023 30/04/2024 £2.965
Wholesale EAS 4Mb Vs Uncontended
01/05/2024 £3,084
01/05/2023 30/04/2024 £2,986
Wholesale EAS 5Mb &1\l Uncontended
01/05/2024 £3,105
01/05/2023 30/04/2024 £3,005
Wholesale EAS 6Mb 6Mb Uncontended
01/05/2024 £3,125
01/05/2023 30/04/2024 £3,082
Wholesale EAS 8Mb 8Mb Uncontended
01/05/2024 £3,205
01/05/2023 30/04/2024 £3,149
Wholesale EAS 10Mb Iel\Y]e} Uncontended
01/05/2024 £3,275
01/05/2023 30/04/2024 £3,308
Wholesale EAS 15Mb RELYle Uncontended
01/05/2024 £3,440
01/05/2023 30/04/2024 £3,434
Wholesale EAS 20Mb Ael\Yle} Uncontended
01/05/2024 £3,571
01/05/2023 30/04/2024 £3,540
Wholesale EAS 25Mb &Ll Uncontended
01/05/2024 £3,682
01/05/2023 30/04/2024 £3,676
Wholesale EAS 30Mb Re{ol\]e} Uncontended
01/05/2024 £3,823
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Access circuits Contention

Download & Operative
Upload Date

01/05/2023 30/04/2024
Wholesale EAS 40Mb RIlY]e} Uncontended

01/05/2024 £3,922

01/05/2023 30/04/2024 £3,887
Wholesale EAS 50Mb RsIelYle} Uncontended

01/05/2024 £4.042

01/05/2023 30/04/2024 £4.247
Tl CEEICR =AY W 70Mb Uncontended

01/05/2024 £4.417

01/05/2023 30/04/2024 £4.502
‘1’\6%?\}'%3"’"9 = 100Mb Uncontended

01/05/2024 £4.682

01/05/2023 30/04/2024 £4.646
‘2’\6%?\}'%3"’"9 = 200Mb Uncontended

01/05/2024 £4.832

01/05/2023 30/04/2024 £4 865
‘3’\6%?\}'%3"’"9 = 300Mb Uncontended

01/05/2024 £5,060

01/05/2023 30/04/2024 £5,146
X‘é%‘,’\'/lisa'e = 400Mb Uncontended

01/05/2024 £5,352

01/05/2023 30/04/2024 £5,349
\é\é%?\'/lisa'e = 500Mb Uncontended

01/05/2024 £5,563

01/05/2023 30/04/2024 £5,636
Wholesale EAS 700Mb Uncontended
700Mb 01/05/2024 £5,861

01/05/2023 30/04/2024 £5,691
Wholesale EAS 1Gb* K€l Uncontended

01/05/2024 £5,919
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Access circuits Download &

Upload

Wholesale EAS 1Gb** Iu[€]s

Contention

Operative
Date

01/05/2023

30/04/2024

£5,691

Wholesale EAS 2Gb [¥4e€is)

Wholesale EAS 3Gb g€l

Wholesale EAS 4Gb [E:l€]s)

Wholesale EAS 5Gb [§&le]d

Wholesale EAS 6Gb H:e]d

Wholesale EAS 7Gb {€]s

Wholesale EAS 8Gb [gsie]d

Wholesale EAS 9Gb [Eel€]s)

Wholesale EAS 10Gb* glt€]s]

Contended*

01/05/2024 £5,919

01/05/2023 30/04/2024 £8,548
Uncontended

01/05/2024 £8,890

01/05/2023 30/04/2024 £8,582
Uncontended

01/05/2024 £8,925

01/05/2023 30/04/2024 £8 674
Uncontended ’

01/05/2024 £9,021

01/05/2023 30/04/2024 £8,804
Uncontended

01/05/2024 £9,156

01/05/2023 30/04/2024 £9,134
Uncontended

01/05/2024 £9,499

01/05/2023 30/04/2024 £9,607
Uncontended

01/05/2024 £9,991

01/05/2023 30/04/2024 £9,971
Uncontended

01/05/2024 £10,370

01/05/2023 30/04/2024 £10,321
Uncontended

01/05/2024 £10,734

01/05/2023 30/04/2024 £10,570
Uncontended

01/05/2024 £10,993

* Aggregate Bearers are only available on full 1Gbps and 10Gbps circuits. The 1Gbps bearers can support up to
64 Virtual Local Access Networks (VLANSs) (remote sites) and 10Gbps bearers can support up to 512 VLANs

(remote sites).

** Contended service only supports a maximum of 50% overbooking on to the 1Gbps service
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Annual Rental — Optional Backhaul Bearers (Outside the Hull Area)

I
Backhaul Bearers Download & Contention

Upload Ex VAT
POA

Wholesale EAS Backhaul 1Gbps 1Gb

Wholesale EAS Backhaul 1Gbps —
Contended*

Uncontended

1Gb Contended Contended* POA

Wholesale EAS Backhaul 10Gbps  gll€]s Uncontended POA
*Contended service only supports a maximum of 50% overbooking on to the 1Gbps service

Service Levels

2Gb-10Gb Access or 10Gb Up to 1Gb Access or
Service Wholesale EAS Backhaul Wholesale EAS Backhaul
Bearer Circuits Bearer Circuits

Technical Support UK-based
0800 702 2000 (Freephone)
24 x 7 online and telephone fault logging

Service Level Agreement Repair time: 5 clock hour repair, excluding network outages
the KCOM Business or faults that require on-going monitoring.

Promise 90% of calls answered in <30 sec

95% of emails replied to within 1 working day

85% of issues fixed at first point of contact

Lead Time 75 days subiject to survey 40 days subject to survey

Other Charges

Connection Charge
Ex VAT

Reconnection fee — Internal shift Subject to survey

Reconnection fee when moving premises As per New or Existing Fibre charges above

Cancellation Charges

Please refer to the Cancellation Charges price list.
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Early Termination Charges & Notice

The Termination Payments are defined in the customer contract. They shall not exceed 100% of the
aggregate annual charges paid, due or would have been payable under this service in the 12 months
preceding the event giving rise to the liability (or if such event occurs during the first 12 months of the
Term, the amount estimated to be paid in the first 12 months of the Term). A 90 day notice period of
termination is required.

Excess Construction Charges (ECCs)

KCOM leased line pricing incorporates standard connection charges for single circuits, dependent upon
whether there is existing fibre installed or fibre needs to be installed at the site. Wherever there is fibre
installed at the site, this will be utilised and no further charges will be raised. Standard charges apply
for new installations where fibre must be installed at the site and this is readily provisioned from nearby
network. When an order is taken additional charges may be applied in various instances including the
following:

(a) Resilience is requested, dependent upon the level of separacy required;
(b) Client site is a significant distance from established KCOM network;
(c) Exceptional costs are identified e.g. a new crossing of a railway line.

KCOM will absorb the first £2,800 of ECCs. Note that exemptions will NOT apply where:
(a) Time Related Charges are incurred for out of hours working
(b) Circuits are alternatively routed at the CP / End User’s request
(c) An exemption has already been given at the site on an earlier occasion
Costs will be charged as an ECC where they exceed the exemption threshold of £2,800. The ECC is in

addition to the published connection fee. In all instances rentals will continue to be at standard published
rates for each circuit type, regardless of whether ECCs have been incurred in construction.
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No Longer Available for New Supply

Wholesale Wholesale Wholesale
EAS EAS EAS

Operative 100Mbps 1Gbps 10Gbps
Date

Access circuits

Connection—

Standard (New) 31/08/2023

Connection—

Standard (Existing) 31/08/2023 £550 £550 £3,500
Connection Charge a 01/09/2023 £1,700 £1,700 £6,000
Connection Charge b 01/09/2023 30/11/2023 £0 £0 £0

Notes:

a From 16/02/23 connection charges are no longer per end

b Special Offer: Free connection on minimum terms of THREE years or longer
Offer valid from: 1 September 2023 00:01 hrs Offer expires: 30 November 2023 23:59 hrs. Free
connection replaces standard charges - Excess Construction Charges will be incurred per the ECC
policy where applicable

Annual rental — Access Circuits

Intra Extra Intra Extra Intra Extra
Core Core Core Core Core Core
: Annual Annual | Annual Annual Annual Annual
CRSIle Rental Rental Rental
Access circuits Contention | pate EnE Rental Eaia Rental enta Rental

Download 5 Year
LI ExVAT | ExVAT | ExVAT | ExVAT | ExVAT | ExVAT

14/06/19 31/08/21 £2123 £2199 £2029 £2105 £2029 £2105

Wholesale EAS 2Mb 2Mb Uncontended
01/09/21 31/01/22 £3026 £3026 £3026 £3026 £3026 £3026

01/02/22 30/04/23 £2520 £2520 N/A

14/06/19 31/08/21 £2155 £2231 £2061 £2137 £2061 £2137

tilielesEl B Al 4Mb Uncontended| 1/09/01 | 31/01/22 | £3087 | £3087 | g3087 | e3087 | e3087 | e3087

01/02/22 30/04/23 £2567 £2567 N/A

14/06/19 31/08/21 £2187 £2263 £2093 £2169 £2093 £2169
Wholesale EAS 5Mb 5Mb Uncontended

01/09/21 31/01/22 £3108 £3108 £3108 £3108 £3108 £3108

01/02/22 30/04/23 £2585 £2585 N/A

14/06/19 31/08/21 £2187 £2263 £2093 £2169 £2093 £2169

HOISSEIEEASIONO 6Mb Uncontended™ o\ o001 | a1/0122 | £3124 | £3124 | £3124 | £3124 | £3124 | £3124

01/02/22 30/04/23 £2602 £2602 N/A

14/06/19 31/08/21 £2293 £2369 £2200 £2276 £2200 £2276

Wholesale EAS 8Mb 8Mb Uncontended
01/09/21 31/01/22 £3151 £3151 £3151 £3151 £3151 £3151

01/02/22 30/04/23 £2668 £2668 N/A
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Wholesale EAS 10Mb

Wholesale EAS 15Mb

Wholesale EAS 20Mb

KCOM Commercial in Confidence

14/06119 | 31/08/21 | £2390 | £oa66 | £2206 | £2372 | £2206 | £2372
10Mb Uncontended

o1/0921 | 310122 | 3172 | £3172 | 3172 | 3172 | g3172 | £3172

01/02/22 | 30/04/23 £2727 £2727 N/A

14/06/19 | 31/08/21 | £2625 | £2701 | g2531 | £2607 | g£2531 | £2607
15Mb Uncontended

NCOMeNASAl 10021 | 310122 | £3210 | £3210 | £3210 | g£3210 | £3210 | £3210

01/02/22 | 30/04/23 £2864 £2864 N/A

14/06119 | 31/08/21 | £2815 | £2891 | £2721 £2797 | £2721 £2797
20Mb Uncontended

010921 | 310122 | 3239 | £3239 | £3239 | £3239 | £3239 | £3239

01/02/22 | 30/04/23 £2973 £2973

Access circuits

Wholesale EAS 25Mb

Wholesale EAS 30Mb

Wholesale EAS 40Mb

Wholesale EAS 50Mb

Wholesale EAS 70Mb

Wholesale EAS 100Mb

Wholesale EAS 200Mb

Wholesale EAS 300Mb

Wholesale EAS 400Mb

P13-S36 Version 7

Download
& Upload

Contention

Operative
Date

Intra
Core
Annual
Rental

Extra
Core
Annual
Rental

Intra
Core

Extra
Core

Intra
Core

Extra
Core

Annual
Rental

Annual
Rental

Annual
Rental

Annual
Rental

14/06/19 31/08/21
25Mb Uncontended

01/09/21 31/01/22 £3262 £3262

01/02/22 30/04/23 £3065

14/06/19 31/08/21 £3150 £3226
30Mb Uncontended

01/09/21 31/01/22 £3282 £3282

01/02/22 30/04/23 £3282

14/06/19 31/08/21 £3475 £3551
40Mb Uncontended

01/09/21 31/01/22 £3475 £3475

01/02/22 30/04/23 £3367

14/06/19 31/08/21 £3775 £3851
S0Mb Uncontended . nor01 | 310122 | 23775 | 3775

01/02/22 30/04/23 £3667

14/06/19 31/08/21 £4115 £4191
70Mb Uncontended

01/09/21 31/01/22 £4115 £4115

01/02/22 30/04/23 £4007

14/06/19 31/08/21 £4375 £4451
100Mb Uncontended

01/09/21 31/01/22 £4375 £4375

01/02/22 30/04/23 £4267

14/06/19 31/08/21 £6045 £6121
200Mb Uncontended

01/09/21 31/01/22 £6045 £6045

01/02/22 30/04/23 £4404

14/06/19 31/08/21 £6355 £6431
300Mb Uncontended

01/09/21 31/01/22 £6355 £6355

01/02/22 30/04/23 £4612

14/06/19 31/08/21 £6685 £6761
400Mb Uncontended

01/09/21 31/01/22 £6685 £6685

01/02/22 30/04/23 £4877
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Wholesale EAS 500Mb

Wholesale EAS 700Mb

Wholesale EAS 1Gb*

Wholesale EAS 1Gb**

Wholesale EAS 2Gb

Wholesale EAS 3Gb

Wholesale EAS 4Gb

Wholesale EAS 5Gb

Wholesale EAS 6Gb

Wholesale EAS 7Gb

Wholesale EAS 8Gb

Wholesale EAS 9Gb

Wholesale EAS 10Gb*

KCOM Commercial in Confidence

14/06/19 | 31/08/21 | £6945 | £7021 | £6773 | s£es49 | see00 | s£e676
500Mb Uncontended
010921 | 310122 | s6945 | £6045 | £6945 | £6945 | £6945 | £6945
01/02/22 | 30/04/23 £5070 £5070 N/A
14/06/19 | 31/0821 | £7205 | £7371 | £7123 | £7109 | se9s0 | £7026
700Mb Uncontended
010021 | 310122 | £7205 | 7205 | £7205 | £7205 | £7205 | £7205
01/02/22 | 30/04/23 £5342 £5342 N/A
14/06119 | 310821 | £7545 | £7621 | £7373 | e7449 | e7200 | £7276
1Gb Uncontended
010921 | 310122 | £7545 | £7545 | £7545 | e7545 | £7545 | £7545
01/02/22 | 30/04/23 £5395 £5395 A
14/06/19 | 310821 | £7545 | £7621 | £7373 | £7449 | g7200 | g£7276
1Gb Contended*
OMeNACAT 010921 | 31/01/22 | £7545 | £7545 | £7545 | £7545 | s7545 | £7545
01/02/22 | 30/04/23 £5395 £5395 N/A
14/06/19 | 31/08/21 | £13967 | £14043 | £13480 | £13565 | £13011 | £13087
2Gb Uncontended
010921 | 310122 | £13967 | £13967 | £13967 | £13967 | £13967 | £13967
01/02/22 | 30/04/23 £7183 £7183 N/A
14/06119 | 31/08/21 | £14067 | £14143 | £13580 | £13665 | £13111 | £13187
3Gb Uncontended
neomendeal o1/00/21 | 310122 | £14067 | £14067 | £14067 | £14067 | £14067 | £14067
01/02/22 | 30/04/23 £7273 £7273 N/A
14/06/19 | 31/08/21 | £14367 | £14443 | £13880 | £13965 | £13411 | g£13487
4Gb Uncontended
010921 | 310122 | £14367 | £14367 | £14367 | £14367 | £14367 | £14367
01/02/22 | 30/04/23 £7543 £7543 N/A
14/06119 | 31/08/21 | £14567 | £14643 | £14080 | £14165 | £13611 | £13687
5Gb Uncontended
neomendeal o1i00/21 | 310122 | 14567 | £14567 | £14567 | £14567 | £14567 | £14567
01/02/22 | 30/04/23 £7723 £7723 N/A
14/06/19 | 31/08/21 | £14967 | £15043 | £14480 | £14565 | £14011 | £14087
6Gb Uncontended
010921 | 310122 | £14967 | £14967 | £14967 | £14967 | £14967 | £14967
01/02/22 | 30/04/23 £8083 £8083 N/A
14/06119 | 310821 | £15517 | £15593 | £15030 | £15115 | £14561 | £14637
7Gb Uncontended
neomenaeal o1i09i21 | 310122 | 15517 | £15517 | £15517 | £15517 | £15517 | £15517
01/02/22 | 30/04/23 £8578 £8578 N/A
14/06/19 | 31/08/21 | £15967 | £16043 | £15480 | £15565 | £15011 | £15087
8Gb Uncontended
010921 | 310122 | £15067 | £15067 | £15067 | £15067 | £15967 | £15967
01/02/22 | 30/04/23 £8983 £8983 N/A
14/06/19 | 31/08/21 | £16317 | £16393 | £15830 | £15915 | £15361 | £15437
9Gb Uncontended
neomendedl o100/21 | 310122 | 16317 | £16317 | £16317 | £16317 | £16317 | £16317
01/02/22 | 30/04/23 £9208 £9208 NI/A
14/06/19 | 31/08/21 | £16567 | £16643 | £16089 | £16165 | £15611 | £15687
10Gb Uncontended
010921 | 310122 | £16567 | £16567 | £16567 | £16567 | £16567 | £16567
01/02/22 | 30/04/23 £9523 £9523 N/A

**Three year term qualifies for free connection during Offer Period :

Offer valid from: 1 September 2023 00:01 hrs Offer expires: 30 November 2023 23:59 hrs

Three year terms are only available until 1 December 2023.
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