KCOM

ACCESS CHARGE CHANGE NOTICE (ACCN)
ACCN reference information

ACCN Number: ACCN_2026_05

Scope: Changes to terms and conditions
Notification period: 28 Days

Services: Ancillary Services

Terms and conditions: Product terms and conditions are those applying to the wholesale Reference
Offer for the provision of Ancillary Services

Effective date: 14" September 2026
Changes to terms and conditions:
From 14" September 2026, the terms and conditions will change as below:

1. To enable the use of Ancillary Services with Wholesale Fibre the definition of “Associated
Services” in Schedule 1 has been amended;
2. The email address for Notices in Clause 20.1 of the Reference Offer has been amended.



