
  

 

ACCESS CHARGE CHANGE NOTICE (ACCN)   

ACCN reference information     

ACCN Number:    ACCN_2023_19   

Scope:     Price Review   

Notification period:   56 Days     

Services:   Ancillary Services 

Terms and conditions:  Product terms and conditions are those applying to the wholesale 

Reference Offer for the Provision of Ancillary Services 

Effective date:    1 April 2024 

Charge changes     

From 1 April 2024 rental charges will change as below.  

 

Accommodation charge  

 

  

Service 
Operative 

Date 
Until 

Fixed Charge 

Ex VAT 

Co-location full survey fee 
01/03/2022 31/03/2024 £1360.00 

01/04/2024  £1,414.00 

Physical Co-location Order rejection - no 
space available 

01/03/2022 31/03/2024 £452.04 

01/04/2024  £470.00 

CP Equipment Room utilisation at Kirkella and 
Civic Exchanges per Space per Rack Unit 
(SRU) 

01/08/2022 31/03/2024 £4,228.00 

01/04/2024  £4,397.00 



  

 

 

 

Service 
Operative 
Date 

Until Fixed Charge 

Ex VAT 

Services for Co-location (Applicable to all Communications Providers following the 
provision of Co-location, including the provision of a Co-location Hostel) 

Co-mingling set up fee (per square metre) 
01/03/2022 31/03/2024 £1874.99 

01/04/2024  £1.949.99 

CP Equipment Room handover 
01/03/2022 31/03/2024 £386.01 

01/04/2024  £401.45 

KCOM Assisted Site Service (KASDS) 
01/03/2022 31/03/2024 £638.20 

01/04/2024  £663.73 

Co-location AC only base unit 600mm (w) x 
600mm (d) to include lighting and cable 
management  

01/03/2022 31/03/2024 £3756.36 

01/04/2024  £3,906.61 

Rack Space Unit (RSU) for Co-location to include 
lighting and cable management 

01/03/2022 31/03/2024 £765.66 

01/04/2024  £796.29 

Exchange Site visit Charge to be allocated to all 
Orders not in conjunction with the installation of a 
base product. 

01/03/2022 31/03/2024 £565.87 

01/04/2024  £588.50 

Cabinet doors per pair for Co-location (where 
provided as an upgrade will be subject to a 
Exchange Site visit Charge) 

01/03/2022 31/03/2024 £602.70 

01/04/2024  £626.81 

  Exchange Site Access – Miscellaneous Charges 

Exchange Site access (security keys and set-up 
per authorised CP representative) 

01/03/2022 31/03/2024 £463.76 

01/04/2024  £482.31 

Replacement security keys (per authorised CP 
representative) 

01/03/2022 31/03/2024 £50.00 

01/04/2024  £52.00 

Power Charges 

Survey for power capacity upgrade 
01/03/2022 31/03/2024 £691.38 

01/04/2024  £719.04 

Provision of a sub meter 
01/03/2022 31/03/2024 £1082.04 

01/04/2024  £1,125.32 

Essential Services Supply Provision of a sub 
meter 

01/03/2022 31/03/2024 £1082.04 

01/04/2024  £1,125.32 



  

 

Co-location Service Charges and Expenses 

Co-location Hourly Charge Schedule 

  

Service 
Operative 

Date 
Until 

Service 
Charges and 

Service 
Expenses per 

annum 

Ex VAT 

Co-location Hostel administration Charge  01/03/2022 31/03/2024 £454.44 

01/04/2024  £472.62 

AC final distribution Charge per 10kW increment 01/03/2022 31/03/2024 £643.47 

01/04/2024  £669.21 

Licence Fee (Specified Floor Area, per square 
metre) 

01/03/2022 31/03/2024 £288.75 

01/04/2024  £300.30 

Security rental per square. metre 01/03/2022 31/03/2024 £169.09 

01/04/2024  £175.85 

Service Charge per square metre 01/03/2022 31/03/2024 £427.12 

01/04/2024  £444.20 

Essential Service Supply (standby power) 
charge - for rental of existing capacity per kW 

01/03/2022 31/03/2024 £329.03 

01/04/2024  £342.19 

Service Notice Period 

Operative 
Date 

Until Minimum 
Charge 

Hourly 
Charge 

Ex VAT Ex VAT 

Escorted Access 
normal Working 
Hours, planned 

72 hours’ (3 
Working Days’) 
notice 

01/03/2022 31/03/2024 £213.60 £53.40 

01/04/2024  £222.14 £55.54 

Escorted Access 
normal Working 
Hours, unplanned 

N/A  01/03/2022 31/03/2024 £320.00 £80.00 

01/04/2024  £332.80 £83.20 

Escorted Access 
outside normal 
Working Hours, 
planned 

72 hours’ (3 
Working Days’) 
notice 

01/03/2022 31/03/2024 £320.00 £80.00 

01/04/2024  £332.80 £83.20 

Escorted Access 
outside normal 
Working Hours, 
unplanned 

N/A 

01/03/2022 31/03/2024 £484.00 £120.00 

01/04/2024  £499.20 £124.80 



  

 

Co-location Power Schedule  

 

   

Exterior Cable Connect 

 

Connection Charge  

Service 
Operative 

Date 
Until 

Connection Charge 

Ex VAT 

Exterior Cable Connect (install 

external cable up to 24 fibres and 

provide internal)  

01/03/2022 31/03/2024 £2,000.00 

01/01/2024  £2,080.00 

Exterior Cable Connect (install 

external cable up to 48 fibres and 

provide internal)  

01/03/2022 31/03/2024 £2,150.00 

01/04/2024  £2,236.00 

Cancellation charge (Exterior Cable 

Connect) 

01/03/2022 31/03/2024 £429.90 

01/04/2024  £447.10 

Optional optical patching shelf for 12 

fibres  

01/03/2022 31/03/2024 £600.00 

01/04/2024  £624.00 

 

 

 

 

 
 

Service 
Operative 

Date 
Until 

Minimum 
Charge 

Hourly 
Charge 

Ex VAT Ex VAT 

Power Fault Not Found - standard 
chargeable visit for Fault Not Found, 
Normal Working Hours 

01/03/2022 31/03/2024 £159.27 £159.27 

01/04/2024  £165.64 £165.64 

Power Fault Not Found - standard 
chargeable visit for Fault Not Found, all 
other times except Sundays and Public / 
Bank Holidays 

01/03/2022 31/03/2024 £215.91 £215.91 

01/04/2024  £224.55 £224.55 

Power Fault Not Found - standard 
chargeable visit for Fault Not Found, 
Sundays and Public/ Bank Holidays  

01/03/2022 31/03/2024 £272.53 £272.53 

01/04/2024  £283.43 £283.43 


