KCOM

ACCESS CHARGE CHANGE NOTICE (ACCN)

ACCN reference information

ACCN Number:

Scope:

ACCN_2023_06

Changes to rental charges

Notification period: 56 Days

Services: KCOM Wholesale Line Rental Analogue lines

Terms and conditions: Product terms and conditions are those applying to the wholesale
Reference Offer for KCOM Wholesale Line Rental

Effective date:

Charge changes

1 November 2023

From 1 November 2023 monthly rental charges for KLR Analogue lines will increase as outlined

in the table below.

The current pricing of these products can be found Here

Line Type

Operative

Date

08/05/22

31/10/23

SLA1

(Fix by end of
second working

day)

SLA 2

(Within 10
working hours of
report Monday -
Saturday 08:00 -
18:00 exc public

holidays)

SLA3

Business Care

Plus (5 Hour fix
around the
clock)

Analogue

01/11/23

£10.79

£13.85

£16.09

1 September 2023


https://www.kcom.com/wholesale/products/voice/kcom-line-rental/

