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KCOM Commercial in Confidence 

 

Access Charge Change Notice 

 

ACCN number: 111 022 

 

Service: 

 

Call termination 

 

Issue date: 

 

24/02/2022 

Effective date: 

 

01/04/2022 

Notice issued under the Reference Offer for Narrowband Network Access. 

 

Issued on behalf of the 

KCOM Group by: 

 

Andy Randerson 

 

Role: 

 

Carrier and ISP Manager 

 

Contact details: 

 

37 Carr Lane 

Hull 

HU1 3RE 

 

07814 302775 
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KCOM Commercial in Confidence 

 

Charge Change 

 

Revised charges effective: 01/04/2022 

1.1.1 Call Termination  

Effective Date Until 
Daytime 

ppm 

Evening 

ppm 

Weekend 

ppm 

01/02/14 31/01/18 0.1841 0.0843 0.0664 

01/02/18 31/03/19 0.0947 0.0947 0.0947 

01/04/19 31/03/20 0.0868 0.0868 0.0868 

01/04/20 31/05/21 0.0859 0.0859 0.0859 

01/06/21 31/03/22 0.0866 0.0866 0.0866 

01/04/22  0.0875 0.0875 0.0875 

 

2.1 KCH Telephony Calls to the KCH System  

Effective Date Until 
Daytime 

ppm 

Evening 

ppm 

Weekend 

ppm 

01/02/14 31/01/18 0.1841 0.0843 0.0664 

01/02/18 31/03/19 0.0947 0.0947 0.0947 

01/04/19 31/03/20 0.0868 0.0868 0.0868 

01/04/20 31/05/21 0.0859 0.0859 0.0859 

01/06/21 31/03/22 0.0866 0.0866 0.0866 

01/04/22*  0.0875 0.0875 0.0875 

 

* The blended termination rate applicable from 01/04/22 is based on the following rates: 

 

KCH Telephony Calls to the KCH 

System 

Daytime 

ppm 

Evening 

ppm 

Weekend 

ppm 

KCH Local Exchange Segment Call 0.0310 0.0310 0.0310 

KCH Single Tandem Segment Call 0.1722 0.1722 0.1722 
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