KCOM

ACCESS CHARGE CHANGE NOTICE (ACCN)

ACCN reference information

ACCN Number: ACCN_2023 13

Scope: Introduction of new minimum terms for 1Gb services
Notification period: 56 Days

Services: KCOM Ethernet Connect Access Services

Terms and conditions: Product terms and conditions are those applying to the Wholesale
Reference Offer for the Provision of Leased Lines and Ethernet Services

Effective date: 15 March 2024
Charge changes
From 15 March 2024 ECAS 1Gb services will be available on extended contract durations.

Two options will be offered on 3, 5 and 7 year terms, a Zero Connection Charge tariff and a
Standard Connection Charge tariff.

Connection Charges Ex VAT

16/02/2023 £1,700
15/03/2024
15/03/2024

ECAS
1Gb

Feature | Notes Operative Until 1 Year 3 Year 5 Year 7 Year
Date Term Term Term Term

a £0 £0 £0

£1,154 | £1,154 £1,154

Notes:

a Zero Connection Charge applies only to Zero Connection Charge tariff
b Standard Connection Charge applies to Standard Connection Charge tariff

Annual Rental Charges

Feature Notes Opg;?gve Rental Charge Per Annum Ex VAT

1 Year 3 Year CRGE 7 Year
Contract Contract | Contract | Contract
01/09/2022 | 31/03/2023 £3,534
01/04/2023 £3,834

1Gb a 15/03/2024 £4,027 £3,720 £3,424

15/03/2024 £3,642 £3,489 £3,259

Notes:

a. Zero Connection Charge tariff - only available with free connection.
b. Standard Connection Charge tariff - only available with standard connection



