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Introducing our new Zyxel Router

High performance
Using new technology to enhance the experience when connecting
multiple devices

Faster Wi-Fi speeds
More streams for devices to connect to. Meaning Wi-Fi 6 devices
receive up to 40% increase in speed vs Wi-Fi 5 devices

More antennas
Additional antennas vs our current routers to extend Wi-Fi
performance across the home to reach further

Zyxel EX5401

Built for the future
Aims to relieve network congestion to cope with the demand of
increasing number of devices being connected such as Smart Homes



Why are we introducing a new router?

Our Zyxel XMG & Technicolor DGA are Wi-Fi 5 and 
not the latest Wi-Fi standard. 

Ensuring we’re on par with the competition. 

With the new Zyxel EX 5401 we are ensuring our 
customers are being served with the best 

technologies that makes sure they have a seamless 
internet experience. 

Stronger Wi-Fi signals that our current routers, and 
fastest speed connection with Wi-Fi 6 enabled devices.

Our new router has capacity to host over 40 devices at the 
same time without lagging. This ensures our customers have 

no issues connecting with their friends and family as the 
router has the capability to accommodate lots of devices.

The Zyxel EX5401 has more antennas that ensures 
dead zones within the homes of customers are 

reduced. The XMG router has the 3*3 on the 2.4Ghz 
and 4*4 on the 5Ghz while the EX5401 has 4*4 

antenna on the 2.4Ghz and 5Ghz.

Better Wi-Fi performance with the latest technology 
which will perform better than our current routers. 

To provide a premium service to our customers Increased Wi-Fi speeds customers are obtaining

Increased demand for more devices connected

Better Wi-Fi coverage in homes

Reduce faults complaints calls

Keeping up with Wi-Fi technology



More about Zyxel EX5401

Router Name Zyxel EX5401

Wi-Fi standard Wi-Fi 6

Speed 2.4Ghz 4x4 up to 1,148Mbps *

Speed 5Ghz 4x4 up to 4,804Mbps *

Band Dual Band

Technology ability FTTP only

Wireless Security WPA2, WPA2-PSK, WPA3

SSID Can support up to 4

Compatible with 
Smart Wi-Fi

Yes

Pricing (purchase or 
replacement only)

£119 Inc. Vat

Launch Date 3rd April, 2023

* Theoretical speeds only through a wired connection



WS Router - Quick Start Guide



Staff Trial Analysis

Feedback from pre-trial and post-trial staff survey was analysed by calculating the average score based on the following criteria Listed above. 

Trialists saw an improvement across all measurements when 
trialing the new router.

Measurement
Score from 

previous router
(out of 10)

Increase
Score from Zyxel 

EX5401
(out of 10)

Reach of Wi-Fi signal around 
the home

6.7 +1.4 8.1

Ease of connecting to Wi-Fi in 
rooms you have issues with

5.8 +1.6 7.4

Reliability of broadband 
when connected to Wi-Fi

7.3 +0.8 8.1

Speed of broadband when 
connected to Wi-Fi

6.9 +1.7 8.6

Current experience when 
connecting multiple devices 
to Wi-Fi at the same time

7.2 +1.3 8.5

ZYXEL XMG3927

CURRENT ROUTER

ZYXEL EX5401

NEW ROUTER

When tested for interference on the 2.4Ghz frequency, the Zyxel  out performed the 
Zyxel XMG router



Comparison with Previous Router

Antenna Qty
In comparison to the XMG & 

Technicolor routers, what makes 
the Zyxel EX 5401 standout is the 
antenna quality @ 2.4Ghz – 4x4 

and 5Ghz – 4x4.

CALL OUTS

Compatibility with Smart Wi-fi
The next gen router is Mesh 
capable, meaning it has the 

capability to serve as a Smart 
Wi-Fi. 

Wi-fi 6
The only router that has the 

latest Wi-Fi 6 capability. 

Technology Compatibility
Better compatibility with latest 
technology as more devices are 

supported by Zyxel EX 5401

Zyxel XMG3927 Technicolor DGA4231 Zyxel EX5401

Current customer volume 50,225 18,184 Nil

Age (manufactured) 2019 (4 years) 2019 (4 years) 2022

Bands Dual band Dual band Dual Band

Wi-Fi Standard Wi-Fi 5 Wi-Fi 5 Wi-Fi 6

Wireless standard
802.11b/g/n (2.4GHz) 

802.11ac/n (5GHz)
802.11b/g/n (2.4GHz)

802.11ac/n (5GHz)
802.11b/g/n/ax (2.4GHz)   
802.11a/n/ac/ax (5GHz)

Gigabit Throughput 
(wired)

1Gbps 1Gbps 1Gbps

Antenna Qty
2.4GHz: 3x3
5Ghz: 4x4

2.4GHz: 3x3
5Ghz: 4x4

2.4GHz: 4x4
5Ghz: 4x4


