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How to Order Business and Residential Wholesale Fibre 
Services on the KCOM Wholesale Portal  

The following information is specifically related to the Portal for KCOM Wholesale Customers. 

This information is aimed at Communications Providers (CPs). 

Logging in 
Log into https://kcom-wholesale.my.site.com/Partner using your credentials (Log-In/User 
ID/Username and Password which we will provide to you together with your Contract ID). 

After you log in for the first time, you can, if you wish, change your password by inserting your 
Log-In/User ID and following the online screens. 

INDEX:  

Logging In and Choosing a New Install Order …………p02 

Self-Install Address Journey – already an active 
connection at the Property …………………………………p09 

Amending an appointed install order ……………………p15 

Order Cancellation ………………………………………......p18 
  

https://kcom-wholesale.my.site.com/Partner
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Wholesale – CP Portal user information 
  

 

Home Page – Choosing a new install order 
YOUR HOME PAGE:   Please choose a New Residential Order or Business Order 
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Install Required – no active connection at the Property: 
Address Journey example 

 

 

Address is serviceable and shows requirement for an Install (shown below):  
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If no active Virtual Cable Connects (VCABs) – the 
following error will occur 
If no active VCABs are associated with that address for the CP, the following error will occur: 

 

VCAB entry screen 

 

If VCAB is invalid, not linked to the CP or not available for the selected address: 
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Your Details   
Customer ARI (your own reference) please ensure you type your own reference for 
consolidation purposes.  

ResellerID (this is provided to you as RID CODE as supplied by Ofcom)  

 

 

 Select an Appointment for the end user   
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Provide contact details for the end user to allow our 
Engineers to gain access   

 

Selecting the Appointment   
Select the earliest date your customer is able to do. Lead times are enforced here. 

NOTE: Premium Install relates to the length of cable, NOT the installation priority 
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Available appointments will be shown as displayed below:  

 

Site Specific details/Free Text Box   
Provide any site specific details that our engineers may need to be aware of, including if dogs 
are present within the property. 
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Selecting the Tariff   
Select the tariff you require. Upload speed is automatically selected based on the Download 
speed chosen. 

 

Your Order Summary   
Order Summary will show, including recurring and one-off costs 
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Self-Install Address Journey – There is already an active 
connection at the Property 
Post code entry leading to address selection 

 

Confirmation that the route is Self-Install eligible below: 
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Confirmation of the existing route details, including the ONT serial number we believe to be 
present at the property 

 

Selection as to whether the order continues as a Self-Install        

OR      

if an override to an appointed install is required see below.   If Override is selected, refer back to 
the Appointed Install process 
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VCAB validation: 

 

If no active or invalid VCAB – the following error occurs 
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Your Details   
Customer ARI (your own reference) please ensure you type your own reference for 
consolidation purposes.  

ResellerID (this is provided to you as RID CODE as supplied by Ofcom)  

 

ONT Power Supply   
If the End User has an ONT, but no power supply, a replacement can be ordered at this stage 
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ONT Power Supply on   
Confirmation the service will be remotely activated, and the ONT needs to remain powered on 

 

Select an Activation Date for the end user   
Selection of the earliest start/activation date. This is the date the service will be activated unless 
any issues occur. Lead times are enforced based on the status of the address. 
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Selecting the Tariff   
Select the tariff you require. Upload speed is automatically selected based on the Download 
speed chosen. 

 

Your Order Summary   
Order summary below with one-off and recurring prices detailed 

 



 

15 
KCOM is the trading name of KCOM Group Limited and its subsidiary companies.  
Version No: 1.0        Date Published: 18.09.2026  
Document Owner:  Wholesale Sales © KCOM Group Limited 

KCOM Commercial in Confidence 

Amending an appointed install order 
From the order page, choose Amend Appointment Dates. This can only be actioned if the order 
status is “In Progress”. If the order is not in the correct status, the system will block you from 
proceeding 

 

 

Choice selection of whether to continue with the amend. 

Confirmation that only the install related work order can be amended 
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Appointment Selection including site contact details 

 

Provide contact details for the end user to allow our 
Engineers to gain access   

 

 

 



 

17 
KCOM is the trading name of KCOM Group Limited and its subsidiary companies.  
Version No: 1.0        Date Published: 18.09.2026  
Document Owner:  Wholesale Sales © KCOM Group Limited 

KCOM Commercial in Confidence 

NOTE: The earliest amend date is based on the existing appointment date – it cannot be earlier 
than the existing appointment date on the order 

 

Appointment Selection 

 

Amend Confirmation   
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Order Cancellation 
Order must be “In Progress” and not beyond the point of no return. The system will enforce that 
so you can only cancel when it’s in the appropriate state. 

 

Cancellation confirmation 

 

 


