KCOM

ACCESS CHARGE CHANGE NOTICE (ACCN)
ACCN reference information
ACCN Number: ACCN_2024 11
Scope: Introduction of A/B End Shift Charges
Notification period: 56 Days
Services: Ethernet Connect Access Service
Ethernet Direct Access Service
Optical Wave Access Service
Data Connect Access Service
Data Direct Access Service

Terms and conditions: Product terms and conditions are those applying to the wholesale
Reference Offer for the Provision of Leased Lines and Ethernet Services.

Effective date: 10 March 2025
Changes
The following changes will take effect from 10 March 2025:

e Introduction of A/B End Shift Charges

Operative | nij Tariff per Event
Date

Time Related Charges to maximum of
£850.00

Internal Shift
(within site) 10/03/2025

External Shift

(Change of
address)

10/03/2025 £1700.00

Please note that existing common charges and policies relating to Time Related Charges,
Excess Construction Charges, Cancellation Charges and other elements relating to products
delivered under the Reference Offer for the Provision of Leased Lines and Ethernet Services
are being moved to a single Price List entry. This can be accessed on our website Common
Private Circuit Service Charges.



https://www.kcom.com/pricing/media/1376/p13-s18_cancellation_charges.pdf
https://www.kcom.com/pricing/media/1376/p13-s18_cancellation_charges.pdf

