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KCOM Commercial in Confidence KCOM Commercial in Confidence 

Changes to Broadband Products: KCOM Connect Fibre 

Business Complete 

 
KCOM Wholesale is removing the standard connection charge and the charge for Migration from 
Connect Broadband Fibre Business / Connect Broadband Fibre Business Complete / Retail 
Lightstream to Connect Broadband Fibre Business Complete (different CP) for the Connect 
Fibre Business Complete 75 (UL) product.  

 

These changes are shown in Table 1 and take effect from 1 May 2023.  

 
Table 1.    

 

 
 

 

 

 

 

 

 

 

 

 
Operational 

date 

 
Until Connection charges 

Connect Fibre Complete 75 (UL) 

Ex. VAT   

19/09/22 30/04/23 Standard Connection  £41.88  

01/05/23   Standard Connection  £0.00  

19/09/22 30/04/23 

Migration from Connect Broadband Fibre Business / 
Connect Broadband Fibre Business Complete / Retail 
Lightstream to Connect Broadband Fibre Business 
Complete (different CP) 

£20.94 

01/05/23  

Migration from Connect Broadband Fibre Business / 
Connect Broadband Fibre Business Complete / Retail 
Lightstream to Connect Broadband Fibre Business 
Complete (different CP) 

£0.00 


