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For terms and conditions applicable to these charges see Schedule 6

4.1.1 Calls to KCH’s Local Operator Assistance (LOA) Service

Access to KCH’s LOA Service:

Effective Date Until Daytime Evening Weekend Rate Status
01/04/98 31/03/99 0.7664 0.4288 0.3592 Final
01/04/99 31/03/00 0.7728 0.4305 0.3614 Final
01/04/00 31/03/01 0.6820 0.3799 0.3190 Final
01/04/01 31/03/02 0.7189 0.3291 0.2592 Final
01/04/02 31/03/03 0.6535 0.2992 0.2356 Final
01/04/03 31/03/04 0.6228 0.2851 0.2245 Final
01/04/04 31/03/05 0.4773 0.2185 0.1721 Final
01/04/05 31/12/05 0.6200 0.2900 0.2300 Interim
01/01/06 0.4773 0.2185 0.1721 Interim

Call Handling Charge:

Description Effective
Date Until Charge

Charge per call (£) 01/04/98 0.4500
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