ACCESS CHARGE CHANGE NOTICE (ACCN)
ACCN reference information

ACCN Number: ACCN_2023 08

Scope: Withdrawal of ISDN2 from New Supply
Notification period: 28 Days

Services: KCOM Wholesale Line Rental

Terms and conditions: Product terms and conditions are those applying to the wholesale
Reference Offer for KCOM Wholesale Line Rental

Effective date: 1 December 2023
Charge changes

KCOM will stop selling Integrated Switch Digital Network 2 (ISDN2) services from 1
December 2023.

This will also include provision of services that are migrating between CPs.

Products Impacted:

e KCOM Line Rental — ISDN2, ISDN2e



