KCOM Commercial in Confidence

KCOM

ACCESS CHARGE CHANGE NOTICE (ACCN)
ACCN reference information

ACCN Number: ACCN_2021 13
Scope: Price review
Notification period: 28 Days
Services: KCOM Wholesale FibreLine Local Access

Terms and conditions: Product terms and conditions are those applying to the wholesale
Reference Offer for KCOM Wholesale FibreLine Local Access

Effective date: 9 February 2022
Changes
Changes to End User charges and early termination charges

The current pricing of these products can be found at:

Wholesale FibreLine Local Access (kcomhome.com)

Wholesale FibreLine Local Access End User Rental Charges

WFLLA
FTTP
Download
Speed
/ Upload
Speed

Service

Transition* End
User Rental
Charges
Per Month Ex. VAT

WFLLA
FTTC
Download
Speed
/Upload
Speed

Operative

Date Until

Service Service

Data Only End User
Rental Charges
Per Month
Ex. VAT

Service Service

Level 2 Level 3 Level 2 Level 3

rivetine [IETS, Up to: 01/12/21 | 08/02/22
LA 33/15 15Mbps | SMbps / Up

P t0 15Mbps | 09102722 £450 | £760 | £1220 | £15.30

ST Up o 011221 | 08022z | £470 | £7.80 | £1240 | £15.50
LA 32/6 6Mbps | 32Mbps/Up

to:6Mbps | 09/02/22 £450 | £760 | £1220 | £15.30

* The Transition End User services are only available in conjunction with a KCOM Line Rental Service or other line rental
services supplied by KCOM. Termination of the associated phone line service can only be accepted if the FibreLine End User
Transition product is also being terminated.

Early Termination Charges

Data Only End User Early
Termination Charges Per Month
Ex. VAT

Transition End User Early

Termination Charges Per

Service Operative Month Ex. VAT
Date

Service Service Level  Service Level Service Level 3

Level 2 3 2

01/12/21 08/02/22

FibreLine LA
33/15

09/02/22

01/12/21 08/02/22 £4.28 £7.10 £11.28 £14.11

FibreLine LA

32/6

09/02/22 £4.10 £6.92 £11.10 £13.92



http://pricing.kcomhome.com/media/1573/p13-s27_wholesale_fibreline_local_access.pdf

